MHMHHCTEPCTBO TPYIA H COIMAJIBHOM 3AIIATHL
POCCHICKON OEJEPATTHH

IIPUKA3

Mockea

00 yreep:xacHuu
Mopsiaka pasmewents Ha 0QUIHAILHOM caiiTe NOCTABIIHKA COUHAILUBIX
ycayr B HHdopMALHOHHO-TEIEKOMMYHHKAHONHOI CeTH «Hnurepuer
i oGnosienns nHdopmaunn 06 3ToM nocTaBUHKe (B TOM HCIE COAEPHKANHIS
ykazannoil nngopmanuu u Gopmel ee NpefoCTABICHHA)

B coorsercrBun ¢ nogmynkroM 5.2.97(16) ITonoxenns o Munucrepctse '
Tpyda ¥ COLMAJBHOH 3alIHTEL Poccuiickoii @epepaimy, YTBEIKASHIOTO
nocranosnenueM Ilpasutenscrea Poccuiickoli Qepepanun OT 19 urons 2012 r.
Ne 610 (CoGpanme 3akonogarensctsa Poccuiickoii (enepauyy, 2012, Ne 26,
cT. 3528; 2013, Ne 22, cT. 2809; Ne 36, cT. 4578; No 37, cr. 4703; Ne 45, ct. 5822;
Ne 46, ct. 5952; 2014, Ne 21, ct. 2710; Ne 26, ct. 3577; Ne 29, ct. 4160; Ne 32,
cr. 4499; Ne 36, ct. 4868), npHKa3bIBalo:

1. Vreepants npunaraemsiii [Topsgok pasMeleH s Ha ohHIHATEHOM caiiTe
NOCTABIOHKA COLMANBHEIX YCIOyT B HH(OPMALHOHHO-TENIEKOMMYHHKAIIOHHOT
ceru «MuTepHeT» 1 06HOBNEHUA HHGOPMALHH 00 ITOM NOCTABIIHKE (B TOM YHCIE
coflepikaHue yKasaHHON HRdOpMauH i opmy ee NpefoCTaBIEHH).

2. HacTosmuii mpuKa3 Betynaer B cuny ¢ 1 susaps 2015 rona.

MuHHCTp M. TonmumaH



YreepKaeH
npukazom MuHncTepcTsa
TpyZa U COLHAIBHOM 3aNIHTEL

Poccuiickoii Gdenepannu
oT «[g:r rardbg 2014 1 Ne _A_@%?

Topagox
paMeuleHHs HA 0)HIHAALHOM caiiTe MOCTABIINKA COUHANBHEIX yeayr
B HH(OPMALHOHHO-TEIEKOMMY HHKAUHOHHOI ceTH «HuTepuer» u 00HOBICHHH
nrdopmanun 06 3TOM NOCTABIIHKE (B TOM wHCIe COgepRanHe YKa3aHHoii
uropmanuu 1 GopMa ee npeaOCTABIEHNS)

1. Hacroamuii Ilopsanok onpefenseT npasiia pasMelleHls H oOHOBIICHNA
HEGOPMAIIHH O TOCTABIIHKE COUMANBHBIX YCIYT (B TOoM wuHCIe CcOlepKaHHe
ykazaHHo# uH(OpMammMH H (QopMmy e NpenocTaBieHns) Ha oQHIHATEHOM caiite
MOCTABIIMKA CONHANBHEIX YCIYT B HmbupmaunuHHo-renmmMM}rH;maumHﬂnﬁ CeTH
«UHTepueT» (anee COOTBETCTBEHHO - ceTh «MHTepHET?, ouLMANEHEI caiiT).

2. PasMermeHuio Ha opHIHANEHOM caiiTe NOICKHUT Cleayioma HH(bOpPMALIHA
O NOCTABI[UKe COLUHANBHBIX YCIYT:

1) o pare rocyJapcTBeHHOH perucTpauln B KadecTse NIOCTABIHKA
COLMANBHELIX YCIYT ¢ YKa3aHHeM Juciia, Mecslla v ro1a perHCTpaliii,

2) of yupenurene (yapenurensx) MOCTaBIIMKA COLMAJBHBIX YCIyT -
OpraHM3alMH CONHANBHOrO 00CTYKHBAHUA C yKa3aHUEM HAMMEHOBAHH, MeCTa ero
(uxX) HAXOXKJEHHA, KOHTAKTHBIX Tene(OHOB U a1pecoBs NEKTPOHHO MOHTEN

3) 0 MecTe HAXOIKAEHHA TOCTABIINKA COLHATBIEIX yCIYT, €10 umanax (npH
}X HAJTMYWH) C YKa3aHHEM afpeca H CXeMBI IIPoe3Nd,

4) o pexume, rpaduxe paboTh ¢ yKazaHHeM nHeil M 4acoB NpHEMa, IepeprIBa
Ha oben;

5) 0 KOHTaKTHBIX tenedoHAX € YKa3aHHEM KOIa HaceJIcHHOTO MYHKTa, B
KOTOpOM pPAcHON0KeH MOCTABIINK COUMANBHBIX YCIYT, H o6 ampecax 3NMEKTPOHHOM
TIOYTBI;
6) 0 pPyKOBOJHTENE, €ro 3aMecTHTEJX, PyKOBOJHTENAX drnmanoB (MpH MX
HAJTHUHH Y MOCTAaBIHKA COLHAIbHBIX yCIyr) ¢ yKasaHHeM KOHTAKTHRIX TenedOoHOB H
aJ[pecoB 3eKTPOHHOH MOYTEL,

7) o crpykType M 00 opraHax YNpaBleHnA OpraHHsaliH COLHATIBHOTO
ofcny:KHBaHHA C YKasaHHEM HAaMMcHOBaHMIl CTPYKTYPHBIX TIOfpasaeneHuii
(opraHoB ynpaBneHHs), (amunui, WMeH, OTYeCTB H NOMKHOCTEH PYKOBOIHTENEH
CTPYKTYPHBIX MOZpasfeleHuii, MecTa HaXOMACHHU CTPYKTYPHBIX MOJpa3feleHu,
anpecoB OQHIHMANBHEIX CAHTOB CTPYKTYPHBIX nopnpasfeneHnii (TpH HAJTHYHH ),
ampecoB 3IEKTPOHHON IO¥THl CTPYKTYPHEIX nofpasfeneHuii (UpH HATHYHH);



0 MONOXKEHHMAX O CTPYKTYPHBIX IHOApasfe/JCHHAX OpraHu3auuy CoOLHaNbHOTO
obcmy:kuBaHus (NpH HX HAnM¥MH); O MEPCOHANBHOM COCTaBe paboTHHKOB
OpraHM3aliH COLMANbHOTO OGCIY)KHBaHHA C yKa3saHHeM € MX COTacHi ypOBHA
ofpazoBaHud, KBanH(MUKAIHH M OIBITA paboTe; © IONEYHTENbCKOM COBETE
OpraHM3alMH COLMANLHOro 00CTYKHBaHHS;

8) o MaTepualbHO-TEXHHYECKOM obecnedeHHH NpeloCcTABIEHHA COLHANBHBIX
yeayr (Haauuun o60pyJOBaHHEIX ITIOMEIIEHHI Ui MpeIoCTaBleHHs COLHAILHBIX
yeaIyT, B ToM 4ucie 6ubnuorek, 00BEKTOB CMIOPTa, CPEACTB o0yueHHA W BOCIIHTaHUA,
ycnoBHAX NHUTaHWA u obecnedeHus OXpaHbl 310POBbA monyuareneii COLHAIbHbIX
yeayr, Joctyne K HHOOPMauHOHHBIM  CHCTEMam B cepe  COLHAIBHOTO
obcnyxupanus i ceTH «HnTepHe™);

9) o dopme couuansHOro o0CIyKHBaHKsA, B KOTOPOH NOCTABIHK COLHATBHBIX
yCIyr MpefocTaBIfeT COLHANbHBIE YCIyrH (CTalHoHapHOH, MOAYCTAIMOHAPHOM, Ha
aomy);

10) o BUmax COLMANBHBIX YCJAYr, TPeJOCTABIAEMBIX NOCTABIIHKOM
COIMANBHBIX YCIYT (COLMANbHO-GBITOBbIE, COLMAIBHO-MEIHIHHCKIE, COLHATLHO-
ICHXOJOrHYECKHe, COLHATLHO-NENarorHueckte, COIHanpHO-TPYA0BbIE, COITHAIBHO-
NpasoBble, YCAYTH B LEIAX [OBBIEHHA KOMMYHHKaTHBHOIO INOTEHOHAIA
noyyatesieil COUMAMBHBIX YCIYT, CPOUHBIS COLHANBHEIC YCIyTH);

11) o nopsnke u 06 ycI0BHAX MPeAOCTaBICHHA COLHANLHEIX YCIIyT MO BHJIaM
COMMANBHEIX YCIYT # opMaM COLMATBHOro 00CIy)KHBaHHUA, B TOM THC/E O MEpPEHHe
COUMANBHEIX YCIYT, PeI0CTaBIIeMBIX TOCTABIIHKOM COUMATIBHBIX YCIIYT; O MOPAIKE
¥ YCIIOBHAX TPeIOCTABIEHHA COLMANBHBIX YCIYT fecIaTHO M 3a MIaTy Mo BHAAM
COUMANBHEIX ycayr H QopMaM COLHANBEHOIO ofcmyxuBanus; o Tapudax Ha
couMalbHEIC YCIYIH II0 BHJAaM COLMANBHBIX YCIYT H dopMaM COLHAIEHOTO
o6ciTy)KHBaHHsA; pasMepe MITATH 33 NPEAOCTABICHHE COUHAIBHBIX YCIyT, a TAKKe 0
BO3MOYKHOCTH IOJIYHEHHA COUMANBHBIX YCayr GecrriaTHo;

12) 0 4HCNEHHOCTH N0JTyyaTeNneil COUMANBHBIX YCIYT 10 (hopMaM COLHATEHOTO
obcny)KHBaHHS H BHAAM COLMAIBHBIX YCIyr 3a CHET BIO/UKETHBIX aCCHTHOBAHHH
GromkeToB cyOwekToB Poccuiickoit ®enepaudy, HHCICHHOCTH nonayvaresiei
COLMANBHEIX YCIYT o hopMamM COIMaNbHOTO 00CIyKHBaHie H BUIaM COLIHAJIBHBIX
yenyr 3a IUIaTy, YaCTHYHYIO ILIaTy B COOTBETCTBHU C AOTOBOPAMH O npenocTaBIeHHH
COLMANBHEIX YCIYT 3 CUeT CPeCcTB PH3HUECKHX JIHI 1 (1) FOPHANYECKHX JTHIL

13) o xonuuectBe cBOOGOAHBIX MECT AnA NpHeMa nony4arteneil COUMANbHBIX
yenyr mo ¢GopmaM COLHANbLHOTO obcnyxuBaHns, (QUHAHCHPYEMBIX 32 CHET
O10/KeTHBIX acCCHrHOBaHMUH fromxeToB CyOBEKTOB Poccuiickoii PemepalliH, H
KoOMMUecTBe CBOGONHBIX MecT jUIA TIpHeMa momydareneil COUMATBHBIX yCIyr IO
$bopMaM COIMATBHOro 0GCTYKHBAHUA 32 [LIATY, HaCTHIHYIO nnaTy B COOTBETCTBHH
¢ JOrOBOPaMU O MPEZOCTABICHHH COLMAIBHBIX YCIYT 33 CHET cpencTB (hH3HYECKHX
nul B (MIH) FOPHAHYECKHX JIHLL

14) 06 ofbeme MpeaoCTaBAAEeMBIX COUMATBHBIX YCIyI 33 cyer OIOMKETHBIX
accurnopaHnit GromkeroB cyOnekroB Poccuiickoit Qegepauud M 3a  TUIaTy,
YacTHYHYIO IUIaTy B COOTBETCTBHM C JOTOBOPaMH O IpPeJOCTABIEHHH COLHANbHBIX
YCIyT 3a CHeT CPEAICTB PU3HUCCKHX UL 1 (unu) OPUAHUECKHX JTHIL
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15) 0 HajJWYMH JIHIEH3HH Ha OCYIUEeCTBICHHE MEATEILHOCTH, romeskane
JHIIEH3HPOBAHMIO B COOTBETCTBHMH C 3aKOHOHATENBCTBOM Poccuiickoii ®enepaiiinn
(¢ IPMIIOKEHHEM 3/IEKTPOHHOro 00pa3a JIOKYMEHTOB);

16) 0 QHHAHCOBO-XO3AHCTBEHHOH MNEATENBHOCTH (C  MPHJIOXKEHHEM
3NEKTPOHHOTO 00pasa MiaHa PHHAHCOBO-X03aHCTBEHHON IeATeNbHOCTH);

17) o mpaBuiaX BHYTPEHHEro pacropska A Nojydarenci COUMAlbHBIX
YOIyT, MpaBHiIaX BHYTPEHHEro TPYJAOBOrO Paclopsika, KOJUIEKTHBHOM 1OTOBOPE
(C NpHIIOKEHHE JIEKTPOHHOTO 06pa3a JOKYMEHTOB);

18) o HanW9HH MpeANHCcaHHH OPraHOB, OCYIIECTBIIAIOIIHX rocyJapcTBeHHBIH
KOHTpOXb B cepe COLHANBHOrO OOCHYXHBaHHA, H OTHETOB 00 HCIONMHEeHHH
YKA3aHHEIX NpeaNHCcaHHi;

19) o6 uHoit MH(pOpPMAlMH, KOTOpas pasMellacrcs, onyGIIHKOBBIBaeTCA 110
PELIEHHIO TOCTABIIMKA COLMAIBHBIX YCTYT K (WiM) pasMemeHHe, onybnHKOBaHHE
KOTOpOil ABNAOTCA OOS3aTeNBHBIMM B COOTBETCTBHH C  3aKOHOLATEILCTBOM
Poccuiickoii PefiepaliiH.

3. OpranMsaiuy COLHANBHOTO OOCIY)XHBAHHS TAKKC Pa3MEILaloT Ha CBOEM
opunmansHOM caiite HHGOPMALMIO O NPOBCACHHH HEe3aBHCHMOM OLEHKH KauecTBa
OKa3aHHg UMH COLIHANEHBIX YCIYT.

4, Tlonp3oBatemo OQHUMATBLHOrO cafita MNPEOCTABNACTCA HalIlAAHAA
uHdopMalMi 0 CTPYKType caiita, BKTIOHAOLad B cebs cchbUIKY Ha oQHUHAIBHBIE
caliTei oprama cyObekra Poccuiickoli @enepauuy, YINOJIHOMOHCHHOTO Ha
ocyllecTRIeHHe (DYHKIHH, YCTAHOBICHHBIX (DefiepanbHEIM 3aKOHOM OT 28 nexabps
7013 r. Ne 442-®3 «O6 ocHOBax COUMANBHOrO OOCHYNKHBAHHMA TPakiaH B
Poccuiickoit ®enepauun» (CobpaHde 3aKOHOAATE/IBCTRA Poccniickoii Peaepaliuy,
2013, Ne 52, ct. 7007; 2014, Ne 30, c1. 4257), 1 MunucTepcTBa TPYA2 H COLIHANBHOI
samuThl Poceniickoit @eaepaunn B ceth «MHTEpHET?.

5. PasmemieHHe wMHQopMallHHE O IOCTaBUIHKE COLMANBHBIX  YCIYT
OCyIIecTB/SIeTCs B OOMEAOCTYNHOH HacTH obuumansHoro caiita B Qopmare,
ofece nBaIoNEM BO3MOKHOCTE e¢ MoHucka Ge3 IonoaHuTeNsHOM perncTpaniH, Bea
HCTIONB3OBAHMS MPOrPaMMHOrO obecriedeH s, YCTAHOBKA KOTOPOTo Ha TEXHHYECKHC
cpescTBa moib3oBatens MHpopMammi TpeOyeT 3aKmOMeHHA IHUEHIHOHHOTO HITH
MHOTO  coMyiamleHMs ¢  mpasoobnamatenieM — MpOrpamMmHOro obecrcueHus,
npelyCMaTpHBAOIIEro B3HMaHHe ¢ MoJb30BaTelA HHGbOpMALIHH TIIATEL

6.TIpu pasmellileHHH MHQOpMAIMH O NOCTABUIMKE COLHAIBHEIX yCIIyT Ha
otunManbHOM caiiTe H ee ODHOBICHHH obecneunpaerca cobmosienne TpeboBaHmit
saxoHonatenscTea Poccuiickoii @enepaliy 0 nepcoHalbHbIX NAHHBIX.

7. Undopmaima ©O IOCTABIMKE  COLHATBEHBIX yCcIayr pasMmemnaercs Ha
oduumuansoM caiite B TekcToBoil 1 (M) TabnuuHoil (opmax, a Take B dopme
aneKTpoHHOro o6pasa Konuii IOKyMEHTOB.

8. Mndopmalus 0 MOCTaBIMKE COLUMANBHBIX YCIYT TOMIEKHIT pazMelneHuio
Ha oduIHaNEHOM caiiTe H oBHOB/IEHNIO B TeyeHHe JecaTH pabounx aHeH co AHA ee
CO3MAHHA, TIOMYYeHH HIH BHECEHHA COOTBETCTBYIOIHX M3MEHEHH.

9. TexHmueckHe M TNPOrpaMMHEIE CpPE/ICTBa, KOTOpbIE HCIOJNB3YIOTCA [T
(byHKUMOHMpPOBaHHA 0QHUMAIBHOIO CaiTa, HOIKHEI o0ecrneynBaTh:
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1) sammry #nHQOpMAalMH OT HECAHKUHOHHPOBAHHOIO YHUYTOXKEHU,
MoanbHKauuy ¥ ONOKHPOBAHHS NOCTYNAa K Heil, a Takke MHBIX HenpaBOMEepHBIX
neficTBHil B OTHOUIEHHH HEE,

2) BO3MOKHOCTS KONMpOBaHUA HHpOpMaUMH Ha pe3epBHEIH HOCHTE.!b,
obecrneyuBaloN|ii €€ BOCCTAHOBJIEHHE,

3) 3aIUTY OT HECAHKIHOHHPOBAHHOIO KOIMPOBAHHA aBTOPCKHX MaTepHalloB;

4) BO3MOXKHOCTh BHIP@KEHHA MHEHHH MONydaTeIAMH COLMATBHEIX yCIyr o
KagecTBe OKa3zaHHs YCIyT OpraHH3alHsiMH COIHANbHOro obcmyKHBaHHIL.

10. Mudopmauus 0 HocTaBIIMKE COLMANBHBIX YCIYT Ha oHIHANIEHOM caiiTe
pasMellaeTcs Ha PpYCCKOM A3bIKE, a TaKkKe MOXKET OBITE pasMelieHa Ha
rocyAapCTBeHHBIX S3bIKaxX pecnyOnHK, BXOASIHX B COCTaB Poccuiickoii @enepaliii,
1 (MIH) Ha MHOCTPAHHEIX A3bIKaX.

11. PasmemenHas Ha oduiUMaTbHOM caifte uHQOpMalUUA O MOCTAaBIIHKE
COLMANBHBIX YCIYT AO/KHA OBITE NOCTYIIHa MOJB30BATENAM UIA 03HAKOMJIEHHMS
KpyriocyTodHo 6e3 BIMMAHHA IIATE B HHBIX orpaHHYeHHH.



