Mpuka3 MuHTpyaa Poccun ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHnm Mopsiaka ocyLecTBNEeHUS MOHUTOPWHIA coLuanbHOro o6CnyXuBaHus rpaxaaH B cyobekTax
Poccuiickon ®efepauum, a Taioke opM JOKYMEHTOB, HEOGXOAMMBIX NSt OCYLLECTBNEHMSI TaKOro MoOHUTOpUHra" (3aperncTpypoBaHo B MuHiocte Poccun 22.10.2014 N 34397)

3apeructpupoBaHo B MuHtocte Poccum 22 oktsiops 2014 r. N 34397

MWHUCTEPCTBO TPYJA U COLIMANBHOW 3ALUMTLI POCCUUCKOW ®EOEPALIUN

NPUKA3
oT 18 ceHTA6pa 2014 r. N 651H

OB YTBEPXXOEHUU NMOPAOKA
OCYLWECTBNEHNA MOHUTOPUHIA COLIMANIBHOIO OBCITY)XXUBAHUA MPAXKOAH
B CYEBEKTAX POCCUNCKOW ®EAEPALIUN, A TAKXKE ®OPM OKYMEHTOB,
HEOBXOAUMbIX ANA OCYLWECTBIEHUA TAKOIO MOHUTOPUHIA

Cnncok N3MEeHsIIoLLMX JOKYMEHTOB
(B pea. MNpukasoB MuHTpyaa Poccum ot 01.12.2016 N 702H,
0T 16.11.2017 N 783H, oT 30.03.2018 N 202H)

B cooteBeTctBUM C nognyHkTom 5.2.97(8) lNonoxeHns o MuHucTepcTBe Tpyda M couuvanbHOW 3alluThbl
Poccuiickon ®enepauuu, yrBepxxaeHHoOro nocraHosrneHuem MNpasutenscrea Poccuiickon ®enepauumn ot 19 umioHA
2012 r. N 610 (CobpaHue 3akoHogaTenbcTBa Poccunckon ®epepauun, 2012, N 26, c1. 3528; 2013, N 22, cT. 2809;
N 36, cT. 4578; N 37, c1. 4703; N 45, c1. 5822; N 46, cT. 5952; 2014, N 21, c1. 2710; N 26, cT. 3577; N 29, cT.
4160; N 32, c1. 4499), np1ka3sbiBalo:

1. YTBEPOUTD:

MopsiaoK OCYLLECTBIIEHNS MOHUTOPMHIa coumanbHOro obcnyxuMBaHusA rpaxagaH B cyObekTax Poccuiickoit
denepaummn cornacHo npunoxenuio N 1;

dopMmy cBefeHun 06 opraHax rocygapcTBeHHoW BracTu  cybbekta Poccunckon  ®Pepepauuu,
YMONTHOMOYEHHbIX Ha OCYLLEeCTBIIEHME MOJSIHOMOYUA B cdepe coumanbHOro obcnyXvMBaHWA rpaxgaH, CornacHo
npunoxeHuio N 2;

dopMmy cBefeHun 06 opraHax rocygapcTBeHHoM Bractu cybbekta Poccunckon  Pepepauuum,
YMONTHOMOYEHHbIX Ha OCYLLECTBMEHME TMOMHOMOYMA B cdepe coumanbHoro obcnyxmBaHus rpaxgaH B
cootBeTcTBMM C DepepanbHbiM 3akoHOM OT 28 pgekabpsi 2013 r. N 442-d3 "O6 ocHoBax coumnanbHOro
obcnyxnBaHusa rpaxaaH B Poccuiickon ®enepauunn”, a Takke o6 opraHusaumsx, KOTopble HaXOAsiTCA B BEAEHWU
3TUX OpPraHoOB M KOTOPbIM B COOTBETCTBUM C yKasaHHbIM PefepanbHbiM 3aKOHOM NpefocTaBfeHbl NONTHOMOYUS Ha
Npu3HaHWe rpaxaaH HY>K4alLWMMUCA B coumanbHOM 0BCNy>XMBaHUM 1 COCTaBIEHNE MHOVBUAYaNbHOW NporpamMmbl
npenocTaBreHnsi coumnanbHbIX YCYr Ha TEPPUTOPUSAX OAHOIO WM HECKOSIbKMX MyHMUMMAnbHbIX obpa3oBaHuim,
cornacHo npunoxexuo N 2;
(B pea. MNpukasa MuHtpyaa Poccun ot 30.03.2018 N 202H)

hopMy CBEAEHUI O NOCTaBLLMKAX CoLMarnbHbIX YCNYr COrnacHo npunoxennto N 4;
hopmy CBeAEHMIN O NosyyaTensx counanbHbIX YCnyr cornacHo npunoxeruto N 5;
dhopmy cBeAEHMIN O NpeaoCcTaBNeHNN coumarnbHbIX YCIyr cornacHo npunoxeHuio N 6;

dopMy CBeOEeHWA O NpPenoCTaBMEHUM YCNYr, He OTHOCALMXCS K coumanbHbiM ycnyram (couunanbHoe
COMpOBOXAEHME), cornacHo npunoxeHuo N 7;

dopmy cBedeHMIn 06 yCrnoBusSX NPegoCTaBNeHUs coumanbHbIX YCNyr MHBanvMaam, y4acTHMKaM, BeTepaHam
Benukon OTevecTBEHHOM BONHbBI COrNacHo npunoxexuto N 8;
(ab3au BBeaeH lNMpukasom MuHTpyaa Poccun ot 01.12.2016 N 702H)

dopmy cBedeHu 0 (bMHAHCOBOM oGecneyeHnn NpefoCcTaBneHns rpaxaaHam coumanbHOro obCnyxmBaHus
cornacHo npunoxexuto N 9;
(ab3au BBeaeH lNMpukasom MuHTpyaa Poccun ot 01.12.2016 N 702H)

dopmy cBegeHun 00 WHMOPMALMOHHOM OTKPBLITOCTU MOCTABLUMKOB COUMAanbHbIX YCIyr COrnacHo
npunoxexuio N 10;
(ab3au BBeaeH lNMpukasom MuHTpyaa Poccun ot 16.11.2017 N 783H)

dopMy cBefeHuMr O nepedHe u obbemax coumanbHbIX YCryr, nNpegocTaBnseMblX MOCTaBLUMKaMU
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Mpuka3 MuHTpyaa Poccun ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHnm Mopsiaka ocyLecTBNEeHUS MOHUTOPWHIA coLuanbHOro o6CnyXuBaHus rpaxaaH B cyobekTax
Poccuiickon ®efepauum, a Taioke opM JOKYMEHTOB, HEOGXOAMMBIX NSt OCYLLECTBNEHMSI TaKOro MoOHUTOpUHra" (3aperncTpypoBaHo B MuHiocte Poccun 22.10.2014 N 34397)

coumanbHbIX YCNyr U3 4ucna couuanbHO OPUEHTUPOBAHHBLIX HEKOMMEPYECKMX OpraHusauuin cornacHo
npunoxexnuto N 11.
(ab3au BBeaeH lMpukaszom MuHTpyga Poccum ot 16.11.2017 N 783H)

2. Hactoswun npukas sctynaet B cuny ¢ 1 aHBapsa 2015 roga.

MwuHucTp
M.A.TOMUITNH

MpunoxeHne N 1

K npukady MuHucTepcTBa Tpyaa
1 coumanbHOM 3aLmnThl
Poccuiickon ®egepaunn

oT 18 ceHTabpsa 2014 r. N 651H

NOPAOOK
OCYLUECTBNEHUA MOHUTOPUHIA COLIMAIIBHOIO OBCIY X XUBAHWUA MPAXOAH
B CYBbEKTAX POCCUUCKOW ®EOEPALIUN

CnMCOoK N3MEHSIOLLMX AOKYMEHTOB
(B peq. MNMpukasa MuHTpyga Poccum o1 16.11.2017 N 783H)

1. Hactosiwun MNopsgok onpefensieT npaBuna OCYyLLECTBIEHNA MOHUTOPMHIA COLManbHOro obCcnyxmBaHust
rpaxgaH B cybbektax Poccuiickon ®depepaumm (Oanee COOTBETCTBEHHO - coumanbHoe obcnyxunBaHue,
MOHUTOPWHT).

2. MoHuTOopuHr ocyuiectensieTca B uensdx cbopa m obpaboTkM cBedeHMI, KOTOpble MCMOMb3YTCA ANd
pa3paboTkm wn peanusaummM rocygapcTBeHHonm nonutukn Poccuinckon Pepepaumm B cdepe  coumanbHOro
obCcnyXnBaHusl, aHanMsa U OLEHKM COCTOSIHUS M NEPCNeKTVB pasBUTUS COLManbHOro OBCMyXMBaHWA, a Takke B
Luenax aHanusa cobnogeHns TpeboBaHMin 3aKkoHo4aTENbCTBA O COLMANbHOM OOCIYXMBaHUM.

3. MoHuTOpuWHr BKMtovaeT B cebsa cbop, 06paboTky, cuctemaTnsaumio U XxpaHeHme crieayroLmx CBeaeHUN:

a) o0 opraHax rocygapCcTBeHHoW Bnactm cybbekta Poccuiickonn Pepepaummn, YNOMHOMOYEHHbIX Ha
OCYLLIECTBIEHME NMOSTHOMOYNI B chepe coLmanbHOro 00CnyXMBaHNS;

0) 0 HopmaTMBHbIX MpaBOBbIX akTax cybbekTa Poccunckon ®degepaumn, MPUHATLIX B COOTBETCTBUMM C
depepanbHbiM 3akoHOM OT 28 gekabpsa 2013 r. N 442-d3 "O6 ocHoBax coumanbHOro obcnyxuBaHus rpaxagaH B
Poccuiickon ®epepauun” (CobpaHme 3akoHopaTenbctBa Poccunckon depgepaumm, 2013, N 52, ct. 7007; 2014, N
30, cT. 4257);

B) O MOCTaBLLUMKaX COLManbHbIX YCIyT;

r) o nony4atensx coumanbHbIX YCnyr;

[) 0 NpeoCTaBnseMbIX COLManbHbIX ycrnyrax;

€) 0 NpefoCTaBnsAeMbIX YCnyrax, He OTHOCALUMXCS K coumanbHbIM ycryram (couparibHoe ConpoBOXAEHWE);

X) 06 ycnoBusx MNpegoCTaBMeHUs coumanbHbIX YCIyr MHBanmupam, yyacTHuKam, BeTepaHam Benukon
OTeyecTBEHHOW BOWHBI,
(nn. "x" BBegeH lMpukazom MuHTpyaa Poccum ot 16.11.2017 N 783H)

3) 0 (huHaHcoBOM ObecneveHn NpefoCTaBneHns rpaxaaHam counanbHOro obcnyxnBaHuns;
(nn. "3" BBeaeH lNMpukasom MuHTpyga Poccun ot 16.11.2017 N 783H)

1) 06 MHHOPMALMOHHON OTKPBLITOCTU NMOCTaBLLMKOB COLManbHbIX YCNYT;
(nn. "n" BBeaeH lMpukaszom MuHTpyga Poccun ot 16.11.2017 N 783H)

K) 06 obbemax coumanbHbIX YCryr, NpegocTaBnsieMblX COUNanbHO OPUEHTUPOBAHHBIMU HEKOMMEPYECKUMMN
opraHusaumsmu.
(nn. "k" BBegeH MNMpukasom MuHTpyga Poccun ot 16.11.2017 N 783H)
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4. MOHUTOPUWHI OCYLLECTBNSETCA OpraHamu UCMNONHUTENbHON Bractn cybbekToB Poccuickon Pepepaumm,
YMONTHOMOYEHHBIMU  Ha OCYLLUECTBIIEHME TMOMHOMOYMA B cdepe couumanbHoro obcnyxuBanus (goanee -
YMOITHOMOYEHHbIE OpraHbl), B Npegeniax BO3N0XeHHbIX HA HUX (OYHKLUWNA.

Mo peweHnto ynosIHOMOYEHHbLIX OPraHOB OpraHM3auWOHHO-TEXHUYECKOE W Hay4yHO-MeToauveckoe
COMpPOBOXAEHNE MOHUTOPMHIA MOXET OCYLLECTBMATLCA C MPUBIIEYEHNEM WHBIX OpraHu3auum B YCTaHOBIIEHHOM
3akoHogaTenbcTBOM Poccuinckon deaepaumm nopsiake.

5. Pesynbtatbl MOHWTOpPMHra OTpaXalTCs B WTOrOBbIX OTYeTax, NOArOTOBKY KOTOPLIX OCyLlecTBnseT
MuHucTepcTBo Tpyda u coumanbHomn 3awmtbl Poccuiickon ®epepauun (ganee - MnHMCTEPCTBO) HA OCHOBaHUM
0600LeHnsa cBeaeHWIA, NpeacTaBnseMblX YNOIHOMOYEHHbIMW OpraHaMm:

exeroaHo, Ao 15 despans roga, crneayoLlero 3a OT4eTHbIM rogoMm, Mo opmam cornacHo npunoxeHuam N
2,3,8-11;
(B pea. MNpukasa MuHtpyga Poccun ot 16.11.2017 N 783H)

OOMH pa3 B rnonyrogue, 0o 15 uucrna mecsua, cnegylowero 3a OT4YeTHbIM, No dopmam CorracHo
npunoxeHnsam N 4 - 7.
(B pea. MNpukasa MuHtpyga Poccun ot 16.11.2017 N 783H)

OpgHOBpEMEHHO C  MpeacTaBrieHneM  CBeAEHVM  YMONTHOMOYEHHbIMM  opraHamu B MuHUCTEpCTBO
npeacTaBnsAlTCHA NOACHEHNS NPUBEAEHHbIX 3HAaYeHW nokasaTtenen no kaxaon gopme.

6. CBegeHwus, Hanpasnsiemble B MHMCTEPCTBO, pa3meLLarnTca Ha oduumManbHbIX canTax yNonHOMOYEHHbIX
opraHoB B  WHOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu “"HTepHeT" B CpPOKM, COOTBETCTBYyHOLME
nepvoanyYHOCTN X NpeacTasneHns B MMHUCTEPCTBO.

7. B uensax obGecneyeHus WMHPOPMALMOHHOM OTKPbITOCTM W AOCTYMHOCTU pPe3ynbTaToB MOHUTOPWHIa
NTOroBble OoTYeThl pa3meLyatorcsa Ha oduuymnansHoMm cante MwuHncTepcTBa B
WHOPMaLMOHHO-TENEKOMMYHUKaUMOHHON ceTu "MHTepHeT": nomnyrogoBon - He no3gHee 25 yucna mecsua,
cneyoLlero 3a OTYeTHbIM, eXXerogHbin - 4o 25 peBpans roga, creayroLwero 3a OTYETHLIM.

(8 pea. MNpukasa MuHtpyaa Poccun ot 16.11.2017 N 783H)

Mpunoxexne N 2

K npukady MuHucTepcTBa Tpyaa
W coumnaribHON 3aLmThbl
Poccunckon ®egepaumm

oT 18 ceHTabpa 2014 r. N 651H

CnMCOoK N3MEHSIOLLMX AOKYMEHTOB
(B peq. Mpukasa MuHTpyga Poccum ot 30.03.2018 N 202H)

dopma

CBeneHusa
o0 opraHax I'OCYyIDapCTBEHHOM BJIaCTU CyDObekTa PocCCcHUMCKOM
demepaumuy, YIMNOJHOMOUEHHEIX Ha OCYUECTBJIEHME I10JIHOMOUuM B chepe

COLMAJILHOTO OBCIYyXMBAHMSA TI'paxidaH B COOTBETCTBMM C delepasibHEIM BaKOHOM
or 28 mexabps 2013 r. N 442-93 06 ocHOBaxX COLUMAJbLHOTO OOCIYXMBAHUSA
rpaxnaH B Poccuiickoi ®emepaumm’’, a Takxkxe 00 OpraHM3alUaX, KOTOPHE
HaAaxXOOaTCHd B BEIEHUM BTUX OPTaHOB M KOTOPHM B COOTBETCTBUM C yYKa3aHHBM

denmepalibHEIM 3aKOHOM MPEeNOCTAaBJIEHHE [OJHOMOUMS Ha IPMU3HAHME TpaxiaH
HYXIOAOIMUMXACS B COLMAJBHOM OOCHIYXMBAHMM U COCTaBJIEHME VHIOUBUIYAJILHONM

NPOTPaMMel MPEIOCTAaBJIEHUS COLMAJIBHEIX YCIYT Ha TEPPUTOPUAX OIHOTO

UM HECKOJIbKMX MYyHMUMNAJbHHEX oOOpaszoBaHuit, 3a 20 rTox;

(#amMeHOBaHME YNOJHOMOYEHHOTO OpraHa cyfObekTa Poccuiickoit demepaunm)

llpencraBisgeTcsa: exeronHo, no 15 terpamna roma, cienyomero 3a OTUETHEIM I'OIOM
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Mpuka3 MuHTpyaa Poccun ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHnm Mopsiaka ocyLecTBNEeHUS MOHUTOPWHIA coLuanbHOro o6CnyXuBaHus rpaxaaH B cyobekTax
Poccuiickon ®efepauum, a Taioke opM JOKYMEHTOB, HEOGXOAMMBIX NSt OCYLLECTBNEHMSI TaKOro MoOHUTOpUHra" (3aperncTpypoBaHo B MuHiocte Poccun 22.10.2014 N 34397)

N HaunmeHoBaHve n agpec opraHa rocygapcTBeHHol Bnactu cybwekra Poccuickon ®enepauun,
n/n | ynonHOMoO4YeHHOro Ha oCyLLEeCTBIEHNE MONTHOMOUYUI B chepe coumanbHOro o6ecnyXnBaHus rpaxkaaH
B cooTBeTCTBUN ¢ PenepanbHbiM 3akoHOM OT 28 aekabpsi 2013 r. N 442-d3 "O6 ocHoBax
coumanbHoro obcnyxneaHus rpaxaaH B Poccuiickon Pepepaummn”, a Takke 06 opraHnsauusx,
KOTOpble HAaXoaATCA B BEOEHUN 3TOr0 OpraHa u KOTOpbIM B COOTBETCTBMU C YKa3aHHbIM
depepanbHbIM 3aKOHOM NPeAOCTaBNEHbI MOSTHOMOYNS Ha NPU3HAHME rpaXKaaH Hy>XaaloWwmuMmcs B
coumanbHOM 0B6CNy>XMBaHUM U COCTaBMNEHMNE MHOMBUOYATbHOW NporpaMmMbl NPegoCcTaBneHNs
coumanbHbIX YCMyr Ha TEPPUTOPUAX OOHOTO UM HECKOMBKNX MYHULMNAnNbHbIX 06pa3oBaHui, Ha:
npusHaHue rpaxagaH | dopmmpoBaHne | hopmmupoBaHme U | ocyLlecTBNeHne OCYLLIeCTBIEHME
HY>KOaloLWwnMmICs B n BegeHne BeJEHME peructpa | pernoHanbHOro | MHbIX MOJTHOMOYNIA
couunanbHOM peecTpa nonyyatenen rocygapcTBeHHOr B cchepe
obcnyxnBaHum, a MOCTaBLLMKOB | coLmanbHbIX ycryr O KOHTpOns counarnbHoro
TaKkKe cocTaBrneHun | coumnarnbHbIX (Hag3opa) B obcnyxnBaHus
MHaOnBMAYanbHOM ycnyr cchepe (HyxHOe ykasaTb)
nporpaMmmsl counarnbHoro
npeaocTaBreHus obcnyxnBaHus
coumanbHbIX ycnyr rpaxagaH
1 2 3 4 5

PyKOBOOUTEJIb YIOJIHOMOYEHHOTO OpTaHa

VicrnoslHUTeJIb

(nonnuce) (pacumppoBka DOOMMCK)

(ono)

(xouTakTHEM Temebon) MII

Cnncok N3MeHsIIoLLMX OKYMEHTOB
(B peg. NMpukasa MuHTpyaa Poccum ot 30.03.2018 N 202H)

CBeneHusa

MpunoxexHne N 3
K npukady MuHucTepcTBa Tpyaa

W coLnanbHON 3aLuUThI
Poccuiickon ®egepaunn
oT 18 ceHTabpa 2014 r. N 651H

O HOPMAaTMBHEIX NPAaBOBEIX akTax CybbekTa Poccuiickor demepauun,
NPUHATEX B COOTBeTCTBUM C demepasibHeM 3akoHoM oT 28 mexabpa 2013 r.

N 442-33 ""06 ocHOBaX COLMAJILHOTO OOCIYyXMBAHMA IpPaxmaH
B Poccurickomnt demepaunu',

za 20__ ron

(#amMeHOBaHME YNOJHOMOYEHHOTO OpraHa cyfObekTa Poccuiickoit demepaunm)

llpencraBisgeTcsa. exeronHo, no 15 terpana roma, cienyomero 3a OTUETHEIM I'OIOM

dopma

N n/n

HanmeHoBaHve NonHOMO4Mst opraHa rocyaapCTBEHHON BracTu
cybbekTa Poccunckon Pegepaumm B COOTBETCTBUM C

HanmeHoBaHu
e, patau

CBepneHus 06
yTBEPXKOEHUN
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Mpuka3 MuHTpyaa Poccun ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHnm Mopsiaka ocyLecTBNEeHUS MOHUTOPWHIA coLuanbHOro o6CnyXuBaHus rpaxaaH B cyobekTax

Poccuiickon ®efepauum, a Taioke opM JOKYMEHTOB, HEOGXOAMMBIX NSt OCYLLECTBNEHMSI TaKOro MoOHUTOpUHra" (3aperncTpypoBaHo B MuHiocte Poccun 22.10.2014 N 34397)

depnepanbHbIM 3akoHOM OT 28 aekabpsi 2013 r. N 442-93 "O6
OCHOBax coumManbHOro oocnyxuBanus rpaxgaH B Poccuiickon
degepaummn” <*>

Homep
HOpMaTuBHOT
0 NpaBoOBOroO
akTa
cybbekTa
Poccunckon
depepaumm

HOBOrO UNn
BHECEHUn
N3MEHEeHNN B
NPUHATLIE paHee
HOpMaTUBHbIE
npaBoBble aKThbl
cybbekTa
Poccuinckon
depepaumm

2

4

lMpaBoBOE perynMpoBaHue 1 opraHM3aums counanbHOro
obcnyxnBaHus B cybbekTtax Poccuiickon Pepgepaumm (MyHKT 1
ctatbn 8 degepanbHOro 3akoHa)

YTBepKaeHne nepeyHs coumarnbHbIX YCnyr, NpegocTaBnseMblx
nocTaBLLMKaMmn coumarnbHbIX ycryr (MyHKT 9 cTaTtbu 8
depepanbHOro 3akoHa)

YcTaHoBneHwe npeaensHon BeNUYnHLI cpegHeayLeBoro
Aoxoda Ans NnpegocTaBrneHns coumarnbHbIX yenyr becnnaTtHo
(nyHkT 13 ctaTtbn 8, yactn 2 n 5 ctatbn 31, ctatbs 32
depepanbHOro 3akoHa)

OnpepeneHve opraHa rocygapCTBEHHOM BracTu cybbekTa
Poccuiickon deneparmm, ynonHOMOYEHHOIO Ha OCyLLeCTBeHne
NMOMHOMOYMI B cdepe coumanbHOro obcrnyxmBaHMs rpaxaaH B
cooTBeTcTBMM ¢ degepanbHbiM  3akoOHOM, a Takke 06
opraHu3auusix, KOTopble HaxoOATCst B BEAEHUM 3TOr0 opraHa u
KOTOpPbIM B COOTBETCTBUM C yKaszaHHbIM PefepanbHbiM 3aKOHOM
NPefoCTaBneHbl  MOSIHOMOYUS  Ha  MpU3HaHWE  rpaxaaH
HY>XOalLWUMNUCA B counanbHOM OOCIYXMBaAHUM U COCTaBReHME
MHOUBMAOYANbHOM NpOorpaMmbl MNPEAOCTaBMEHMS  COLMarnbHbIX
YCIyr Ha TEPPUTOPUSIX OLHOIO UMM HECKONIBKUX MYHMLMMAIbHbIX
obpasoBaHuMi (NyHKTBI 2 M 7 cTaTbM 5, MyHKT 2 cTatbn 8
depepanbHOro 3akoHa)

4.1,

OnpepeneHve opraHa (opraHoB) rocyaapCTBEHHOW BracTu
cybbekTa Poccuinckon depnepaumu, YNONHOMOYEHHOro
(yMONMHOMOYEHHbIX)  Ha  OCYyLleCTBMEeHWe  perMoHanbHOro
rocyaapCTBEHHOro KOHTpons (Hagsopa) B cdepe coumansHOro
obcnyxmBaHus (MyHKT 2 cTaTbM 5, nyHkT 12 cratbum 8
degeparnbHOro 3akoHa)

YTBepxageHve pernaMmeHTa Mexse4oMCTBEHHOrO
B3aUMOEWNCTBUSA OpraHoB rocyapCTBEHHON BNacTn cybbekTa
Poccunckon ®egepaumm B CBA3M C peanusauueri NoSIHOMOYNIA
cybbekTa Poccuiickon degepaumm B cdepe coumnanbHOro
obcnyxmBanua (NyHKT 4 ctatbn 8, ctatbs 28 ®enepanbHOro
3aKoHa)

YTBEpxaeHne HopMaTUBOB LLUTATHOW YMCIIEHHOCTM OpraHu3auum
coumansHoro o6cnyxmneaHusa cydbekta Poccuiickon ®enepauun,
HOpMaTUBOB 0becneYvYeHnst MrkuM MHBEHTaAPEM W Nowaabio
XWUMbIX NOMELLEHWIA NpY NPeSOCTaBNEHNM coLmanbHbIX yCnyr
yKasaHHbIMW opraHu3aumsiMu (MyHKT 5 ctaten 8 degepansHoro
3aKkoHa)

YTBepm,qume HOPM NUTaHnA B opraHn3aumax coumnanbHOro

[ara neyatu: 08.04.2019

Cucrema KoHeynetaHTlntoc: Poccuiickoe 3akoHogaTenscteo (Bepcus MNMpod)
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Mpuka3 MuHTpyaa Poccun ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHnm Mopsiaka ocyLecTBNEeHUS MOHUTOPWHIA coLuanbHOro o6CnyXuBaHus rpaxaaH B cyobekTax
Poccuiickon ®efepauum, a Taioke opM JOKYMEHTOB, HEOGXOAMMBIX NSt OCYLLECTBNEHMSI TaKOro MoOHUTOpUHra" (3aperncTpypoBaHo B MuHiocte Poccun 22.10.2014 N 34397)

06cnyXnBaHWs, HaxoasLWmxcs B BegeHnn cybbekrta Poccuinckomn
®epnepaumm (NyHKT 6 cTaTbn 8 PegepanbHOro 3aKoHa)

8. | PopmumpoBaHMe 1 BefeHME peecTpa NOCTaBLLMKOB COLManbHbIX
yCryr 1 pernctpa nonyyartenei coumanbHbIxX yenyr (MyHKT 7
cTatbu 8, ctatbu 24 - 26 PepeparnbHOro 3akoHa)

9. [Paspabotka, oMHaHCOBOE obecneyeHne n peannsaums
pervoHanbHbIX NPOrpamMM CoLManbHOro 06cnyXmBaHms (MyHKT 8
cTaTbm 8, yacTb 2 ctatbn 29 GegepansHOro 3akoHa)

10. | YTBepxaeHue nopsaka NpegocTaBeHnsa counanbHbIX YCyr
nocrasLLMKaMy coumanbHbIx yenyr (MyHKT 10 ctaTtbu 8, cTaTha
27 depepanbHOro 3akoHa)

11. |YcTaHoBneHve nopsgka yTBepXaeHUst TapndoB Ha coumanbHble
yCNnyrun Ha OCHOBaHWMM NoAyLLIEBLIX HOPMATHMBOB
UHaHCMpOBaHUS coLmanbHbIxX yenyr (MyHKT 11 ctatbn 8, ctaThs
27 depepanbHOro 3akoHa)

12. | YTBepxaeHue nopsiaka opraHnsaunm ocyLlecTBneHns
pernoHanbHOro rocyfapCTBEHHOro KOHTponsa (Hag3opa) B cdepe
coumanbHOro 06cnyXmBaHus ¢ ykazaHnem opraHa cybbekra
Poccunckon ®egepaumm, ynormHOMOYEHHOIO Ha OCyLLECTBIEHnE
Takoro KOHTpons (NyHKT 12 ctatbk 8, ctatbsa 33 GegepanbHOro
3aKoHa)

13. |YTBepxaeHve pasmepa nnatbl 3a NpefocTaBrneHme coumanbHbIX
yCrnyr v nopsiika ee B3nmaHuna (NyHKT 14 ctatbn 8
degeparnbHOro 3akoHa)

14. | ObecneyeHne becnnaTHOro 4ocTyna K MHdopmauum o
nocTaBLLMKax coumarbHbIX YCryr, NPeaocTaBnsaeMblX UMK
coumnanbHbIX ycryrax, BUaax coumanbHbIX YCryr, cpokax,
nopsigke n o6 ycrnoBumsx ux NnpegocTaBneHuns, o Tapudax Ha aTu
ycnyru, B TOM Yucrie Yepes cpeactsa MaccoBon nHdopmaumm,
BKIMOYasa pasMeLleHne nHpopmaumm Ha oduumanbHblX cantax
YMOJSTHOMOYEHHbIX OPraHOB M MOCTaBLLMKOB COLManbHbIX YCNyr B
cetn "NiHtepHeT" (NyHKT 15 cTtaTtbm 8, ctathd 13 ®egepansHOro
3aKoHa)

15. | YTBepxaeHue nopsaka MexsefOMCTBEHHOIMO B3auMOAENCTBUSA
OpraHoB rocy4apCTBEHHON BriacTu cybbekToB Poccuinckomn
depnepaumm Nnpy NpefocTaBneHnmn coLmanbHbIX YyCAyr n
coumanbHOro cConpoBOXaeHus (MyHKT 23 cTaTbm 8, cTaTbu 14,
22, 27, 28 ®enepanbHOro 3akoHa)

16. |YTBEepxgeHue HOMeHKNaTypbl OpraHMsaunin counanbHoOro
obcnyxmBaHus B cybbekte Poccunckon ®egepaumnm (NyHKT 24
ctatbu 8 degepanbHOro 3akoHa)

17. | O cBepeHusax 1 gOKyMeHTax, HeoOXoaANMbIX A1is
npenocTaBneHnsi coumanbHbIX yenyr (MyHKT 1 ctateun 8, NyHKT 1
ctatbu 10 degepanbHOro 3akoHa)

18. | YcTaHoBneHne o6CcTOATENBCTB, NPM3HABaEMbIX YXYALIAOLWMMN
NNM cNOCOBHBIMU YXYALWNTb YCNIOBUS XN3HEAEATENbHOCTH
rpaxkgaH Ansa npusHaHus rpaxaaH Hy>kaaroLwmMmcs B
coumansHom obcnyxusaHum (NyHKT 1 ctaTbun 8, NyHKT 8 yactm 1
ctatbu 15 ®egepanbHOro 3akoHa)

[ata neyatu: 08.04.2019 Cucrema KoHeynetaHTlntoc: Poccuiickoe 3akoHogaTenscteo (Bepcus MNMpod) Tnet 6



Mpuka3 MuHTpyaa Poccun ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHnm Mopsiaka ocyLecTBNEeHUS MOHUTOPWHIA coLuanbHOro o6CnyXuBaHus rpaxaaH B cyobekTax
Poccuiickon ®efepauum, a Taioke opM JOKYMEHTOB, HEOGXOAMMBIX NSt OCYLLECTBNEHMSI TaKOro MoOHUTOpUHra" (3aperncTpypoBaHo B MuHiocte Poccun 22.10.2014 N 34397)

19. | YTBepxaeHue nopsiika pacxogoBaHUs opraHuM3aumsamm
coumnanbHOro 06CnyXXnBaHus, HaXOAALWMMUCS B BEOEHUM
cybbekTa Poccuiickon degepaumm, cpecrs, o6pa3oBaBLUMXCS B
pesynbTaTe B3MMaHus nnatbl 3a NpegoCcTaBreHne counanbHbIX
ycnyr (NyHKT 2 yacTtu 6 ctatbn 30 PegepansHOro 3akoHa)

20. |YTBEpPXOEHME pa3mepa 1 Nopsaka BeiNaTbl MOCTABLUUKY UMK
nocTaBLLMKaM coLmMarbHbIX YCIyr KOMNeHcauun, ecnm
rpakgaHWH, KOTOPbLIVA Nony4YaeT counanbHble YCryru,
NnpeayCcMOTpPEHHbIE NHAMBUAYANbHOW NPOrpaMMOoNn, y
NOCTaBLLMKa UM NOCTaBLUMKOB COLMAIbHbIX YCYr, KOTOpbIE
BKITIOMEHbI B PEECTP MOCTABLLMKOB COLManbHbIX yCnyr cybbekTa
Poccuinckon ®egepaumm, HO He y4acTBYIOT B BbINONTHEHUN
rocyaapCTBEHHOro 3agaHus (3akasa) (Yactb 8 ctatem 30
depepanbHOro 3akoHa)

21. |YcTaHoBneHne mMep coumnanbHOM NOAAEPXKKN U CTUMYITMPOBAHUS
paboTHWKOB OpraHM3aunii coLmanbHOro 06cnyXmBaHms
cybwekta Poccuickon ®enepauun (NyHKT 16 ctaTbm 8
degeparnbHOro 3akoHa)

22. | OpraHusaums npoceccnoHanbHoro obyyeHus,
npodeccuoHanbLHOro oopa3oBaHnsi U AOMONTHUTENBLHOIO
npodeccuoHanbsHoro obpasoBaHnsi paboTHUMKOB NOCTABLLMKOB
coumaneHbIx yenyr (MyHKT 17 ctatbn 8 PegeparnbHOro 3akoHa)

23. |BepgeHne yyeTa n oT4eTHOCTM B Chepe coumanbHOro
obcnyxuBaHus B cybbekte Poccunckon egepaumm (nyHKT 18
ctatbn 8 degepanbHOro 3akoHa)

24. | YcTaHoBneHue nopsgka peanusaumm nporpaMmm B cdepe
coumanbHoro obCnyxXnBaHus, B TOM YNCIE€ MHBECTULIMOHHBIX
nporpamm (NyHKT 19 ctatbn 8 PeaepanbHOro 3akoHa)

25. | OpraHunsaumsa nogaepkv coumanbHO OPUEHTUPOBAaHHbIX
HeKOMMepYecKMx opraHmsaumn, bnarotsoputenen n
[0o6poBONbLEB, OCYLLECTBAAIWMNX AeATENbHOCTb B cepe
couwmarnbHoro obcnyxumeaHuns B cybbektax Poccuiickon
depepaummn B COOTBETCTBUM C dhefepanbHbIMK 3aKkOHaMU 1
3akoHamu cybbekToB Poccunckon ®egepaumm (nyHKT 20 cTatbm
8 depepanbHOro 3akoHa)

26. |PaspaboTtka n peannsaumsa MeponpusTUin No popmMupoBaHnIo 1
PasBUTMIO PbiHKA COLMArbHbIX YCIyr, B TOM Y/CIe No pasBuTuio
HerocyaapCTBEHHbIX OpraHM3aunin coumanbHOro 06cnyXnsaHms
(nyHkT 21 NnyHKT 1 cTaTbn 8 PenepanbHOro 3akoHa)

27. |PaspaboTka n anpobaums MeToauk u TEXHOMOrMn B cdepe
coumansHoro o6cnyxmBanusa (NyHKT 22 ctatby 8 PegepanbHOro
3aKkoHa)

PykKOBOIMTEJIb YIIOJIHOMOUEHHOT'O OpI'aHa

(nomnuce) (pacumppoBka MOIMUCH)

VICTIOJIHUTEJIb

(o110) (xoHTaKkTHEDT TesehoH) MIT

[ata neyatu: 08.04.2019 Cucrema KoHeynetaHTlntoc: Poccuiickoe 3akoHogaTenscteo (Bepcus MNMpod) TNver 7



Mpuka3 MuHTpyaa Poccun ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHnm Mopsiaka ocyLecTBNEeHUS MOHUTOPWHIA coLuanbHOro o6CnyXuBaHus rpaxaaH B cyobekTax
Poccuiickon ®efepauum, a Taioke opM JOKYMEHTOB, HEOGXOAMMBIX NSt OCYLLECTBNEHMSI TaKOro MoOHUTOpUHra" (3aperncTpypoBaHo B MuHiocte Poccun 22.10.2014 N 34397)

<*> [lanee - ®egepanbHbIi 3aKOH.

MpunoxeHne N 4

K npukasy MuHuctepcTsa Tpyaa
W coumarbHOM 3aLunThl
Poccunckon ®egepaumm

oT 18 ceHTabpa 2014 r. N 651H

CnMCOK N3MEHSIOLLMX AOKYMEHTOB
(B peq. MNMpukasa MuHTpyga Poccum ot 16.11.2017 N 783H)

dopma

CBeneHusa
O TOCTAaBIMKAX COLMAJIbHBEIX YCJAYyID 3a 20 roma

(#amMeHOBaHME YMNOJHOMOYEHHOTO OpraHa cyfObekTa Poccuiickoit demepaumm)

llpencraBigeTCcsa. OOMH pas3 B mnoayroaue, mno 15 umcima mMecsua, ciuemyomero 3a
OTUETHEM

[ata neyatu: 08.04.2019 Cucrema KoHeynetaHTlntoc: Poccuiickoe 3akoHogaTenscteo (Bepcus MNMpod) Jner 8



Mpuka3 MunTpyaa Poccum ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHUm Mopsiaka oCyLLECTBNEHUS MOHUTOPWHIA coLmanbHOro o6enyxuBaHus rpaxaaH B cyobektax Poccuiickorn ®efepauum, a Taike opM JOKYMEHTOB, HEOGXOANMBIX Anst
OCYLLECTBIIEHNS Takoro MoHUTopuHra" (3apernctpuposaHo B MuHiocte Poccumn 22.10.2014 N 34397)

MocTaBLunKn Konunyecteo | [Hons ot KonnyectBo Hons ot Konnuecteo | dons ot
coumanbHbIX noctaBLuko | obuero NoCTaBLLMKOB obuero nocTasLLMKO | obLuero
ycnyr no B (e4MHML) | KONMMYeCcTB | couuManbHbIX | KOnMyecTBa B Konuyec topuau
dopmam a ycnyr, NOCTaBLUMK | coumnanbHbIX TBa
npenocTaBneHnst nocTaBLLUUK UMerLLnX oB (%) ycnyr, nocras
coumarnbHbIX oB NNLUEH3NIO Ha UMEIOLLINX LUMKOB | Konuyec |  gonsd ot
ycnyr oKasaHue NULEH3MI0 Ha (%) TBO obuero
MeANLMNHCKOM ocyllecTBne (eaunHnL | konnyecTBa opraHusauum
nomoLLm Hune ) NnocTaBLMK coumanbHoro
(eanHuL) obpasoBaren oB (%) obcnyXvBaHus,
bHOM HaxoasLmnecs B
nedarensHocT BeAeHUn cybbekTa
n (eamHunL) Poccunckon
denepaummn
KonuyecTs | gons ot
0 (eguHuL) | konu4yecTs
a K¢
nocTasLM (
KOB -
topugunyec
KnX nuy,
(%)
Konme
c
(egwi
NnocTaBLUUKN
coumanbHbIX
ycnyr,
npegocTaBnAoLL,
ne coumnanbHble
ycnyru B
cTaLMoHapHom
cdopme
NnocTaBLUUKN

[ata nevatu: 08.04.2019

Cucrema KoHcynbstaHTMntoc: Poccuiickoe 3akoHoaatenscTso (Bepcus Mpod)
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Mpuka3 MunTpyaa Poccum ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHUm Mopsiaka oCyLLECTBNEHUS MOHUTOPWHIA coLmanbHOro o6enyxuBaHus rpaxaaH B cyobektax Poccuiickorn ®efepauum, a Taike opM JOKYMEHTOB, HEOGXOANMBIX Anst

OCYLLECTBIIEHNS Takoro MoHUTopuHra" (3apernctpuposaHo B MuHiocte Poccumn 22.10.2014 N 34397)

MocTaBLLMKM coumanbHbIX yCryr

Meckue nuua

nHAMBMAOYyanbHble
npegnpuHMMaTenu

B TOM 4ucne:

HerocyaapCcTBeHHbIE OpraHu3aumm, NpegocTaBnsaoLme
coumanbHble ycnyru

B TOM 4ucne

oMMepuyeckue HEeKOMMepYeckme opraHnsaumm
dpraHusauuu
Konu4yects| pgons oT N3 HUX
o} KOnnyecTs coumansHo
(eauHn) a OPVEHTNPOBAHH
topugudeck ble
nx nuy, (%)
lects | gonsa ot Konwuye | gons
) KonmyecTB CTBO (%)
HML) a (egnHmn
ropuamnyeck )

nx nuy, (%)

Konn4yecTB
o
(envHwL)

pons ot
obuiero
KonmyecTBa
NocTaBLUNKOB
B cyObekTe
Poccunckon
depepaumn
(%)

[ara neyaru: 08.04.2019 Cucrema KoHcynbstaHTMntoc: Poccuiickoe 3akoHoaatenscTso (Bepcus Mpod)
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Mpuka3 MunTpyaa Poccum ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHUm Mopsiaka oCyLLECTBNEHUS MOHUTOPWHIA coLmanbHOro o6enyxuBaHus rpaxaaH B cyobektax Poccuiickorn ®efepauum, a Taike opM JOKYMEHTOB, HEOGXOANMBIX Anst
OCYLLECTBIIEHNS Takoro MoHUTopuHra" (3apernctpuposaHo B MuHiocte Poccumn 22.10.2014 N 34397)

coumanbeHbIX
ycnyr,
npegocTaBnAaoLL,
ne coumnanbHble
ycnyru B
nonycTtauMoHapH
on chopme

NOCTaBLUMKN
coumarnbHbIX
ycnyr,
npefocTaBnsioLLY
ne coumarnbHble
ycnyru Ha oMy

nocTaBLUUKN
coumanbHbIX
yenyr,
npeaocTaBnsioLL
ne CpoyHble
couuarnbHble
ycnyru

NOCTaBLLMKN
coumanbHbIX
ycnyr,
npegocTaBnaoLL,
ne coumnanbHble
ycnyru B
pasnU4YHbIX
dopmax

Bcero:

PykoBOIMTEJIb YIOJIHOMOUEHHOT'O OpI'aHa

(nomnuce) (pacumdppoBka MOANMCH)

VICTIOJIHUTEJIb

(o110) (xoHTakTHEDT TesedoH) MII

[ara neyaru: 08.04.2019 Cucrema KoHcynbstaHTMntoc: Poccuiickoe 3akoHoaatenscTso (Bepcus Mpod) Ivcr 10



Mpuka3 MunTpyaa Poccum ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHUm Mopsiaka oCyLLECTBNEHUS MOHUTOPWHIA coLmanbHOro o6enyxuBaHus rpaxaaH B cyobektax Poccuiickorn ®efepauum, a Taike opM JOKYMEHTOB, HEOGXOANMBIX Anst
OCYLLECTBIIEHNS Takoro MoHUTopuHra" (3apernctpuposaHo B MuHiocte Poccumn 22.10.2014 N 34397)

[ara neyaru: 08.04.2019 Cucrema KoHcynbstaHTMntoc: Poccuiickoe 3akoHoaatenscTso (Bepcus Mpod) Tver 10(1)



Mpuka3 MunTpyaa Poccum ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHUm Mopsiaka oCyLLECTBNEHUS MOHUTOPWHIA coLmanbHOro o6enyxuBaHus rpaxaaH B cyobektax Poccuiickorn ®efepauum, a Taike opM JOKYMEHTOB, HEOGXOANMBIX Anst
OCYLLECTBIIEHNS Takoro MoHUTopuHra" (3apernctpuposaHo B MuHiocte Poccumn 22.10.2014 N 34397)

O IroJiyyaTreJidxX COUMAaJIbHEIX YCIIYyI 3a

Cnncok M3MEHAOLLMX JOKYMEHTOB
(B pen. Mpukasza MunTpyana Poccnm ot 16.11.2017 N 783H)

CeeneHus

20

ronma

(HauMeHOBaHME YIOJIHOMOUEHHOTO OpTraHa cybBbeKTa Poccuiickoi ®emepanym)

MpunoxeHne N 5

K npukady MuHucTepcTBa Tpyaa
n coumarnbHON 3aWwuThbl
Poccunckon degepaunmn

oT 18 ceHTAbps 2014 r. N 651H

dopma

[lpencTaBygeTca. OOMH pas rojilyronue, no 15 uumcna mecsua, ciaenyomero sa
OTUe THBIM
MocTaBLuKm O6was Hons ot obuien O6cToATENbLCTBA, B CBA3M C HANNYMEM KOTOPbIX FpaXaaHWH NPU3HaH Hy
coumanbHbIX YNCMEHHOCTb YNCMEHHOCTH
ycnyr nonyyarenen obpaTuMBLUMXCA | MONHasa UK YacTuyHasa | Hanuyne B cembe | Hamuume pebeHka oTCyTCTBME Hanuul
coumnanbHbIX 3a yTparta cnocobHocTu WHBanuga vnu unu geten (B Tom BO3MOXHOCTU BHYTpUCEM!
ycnyr B cybbekTe | npefocTaBneHn | NM60 BO3MOXHOCTU WHBaNMAoB, B TOM yncne obecneyeHus KOHNuKTa
Poccuickon €M coumanbHbIX OCyLLecTBNAATb yncne HaxoasLmxcs nog yxoga (B TOM yucne c nui
denepaumm yenyr (%) camoobcnyxumBaHve, | pebeHka-uHBanuaa onekown, yncne HapKoTHYeC!
(nanee - obwwas CaMOCTOATENbHO nnm nonevynTenscTBOM) | BPEMEHHOro) 3a arnkoront
YMNCMEHHOCTb) nepeasuraTbCes, AeTen-uHBanuaoB, | , UCMbITbIBAOLWMX WHBanNUaom, 3aBUCUMO
(4enogek) obecneunBaTb HY>XOatoLWMXcs B TPYyOHOCTY B pebeHkom, nuuam
OCHOBHbI€ XN3HEHHbIe MOCTOSIHHOM counarnbHow AeTbMU, a TaKkke UMEHOLLI}
NOTpebGHOCTN B UMy | MOCTOPOHHEM yxoAe apganTaumu oTCyTCTBME npucTpac
3abonesaHus, TpaBMmbl, noneyeHns Hag a3apTHbIM |
BO3pacTa WUnn Hannuns HUMM nuuam
WHBanNMOHOCTH CcTpagaioL
ncuxuyec
paccTpounc

[ata nevatu: 08.04.2019

Cucrema KoHcynbstaHTMntoc: Poccuiickoe 3akoHoaatenscTso (Bepcus Mpod)
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Mpuka3 MunTpyaa Poccum ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHUm Mopsiaka oCyLLECTBNEHUS MOHUTOPWHIA coLmanbHOro o6enyxuBaHus rpaxaaH B cyobektax Poccuiickorn ®efepauum, a Taike opM JOKYMEHTOB, HEOGXOANMBIX Anst
OCYLLECTBIIEHNS Takoro MoHUTopuHra" (3apernctpuposaHo B MuHiocte Poccumn 22.10.2014 N 34397)

/Kaarwmmcad B counarnbHOM O6CJ'Iy>KVIBaHVIVI

ne
ENHOro
, B TOM
uamm c
KOW 1Unu
>HOM
CThblO,
n,

MU
TMe K
nrpam,
n,
LmMm
KUMM
rBamm,

OTCyTCTBME
onpeneneHHoro
MeCTa XWUTenbCcTBa, B
TOM 4Yucne y nuua,
He OOCTUrLLIero
BOo3pacTa Asaguatu
Tpex net u
3aBepLUMBLLETO
npebbiBaHne B
opraHusauum ans
0eTen-cnpoT n
[eTel, ocTaBLUMXCS
0e3 nonevyeHus
poauTenen

oTcyTcTBUE paboThl
N CPEeacTB K
CYLLECTBOBaHMIO

Hann4ne MHbIX
obcToATENLCTB,
KoTopble
HOPMaTUBHbLIMU
NnpaBOBbIMW akTaMu
cybbekTa
Poccuickon
depepaunn
NpU3HaHbI
YXYALLAKLWNMUN UK
CNOCOBHbIMK
YXYALWUTb YCIoBUSI
KU3HEOeAaATeNnbHOCT
W rpaxkgaH

Monyyatenu
coumanbHbIX ycnyr
Ha OcHoBe
[OroBoOpoB "
paspaboTaHHbIX
NMHAMBUAOYaNbHbIX
nporpamMm

[ata nevatu: 08.04.2019

Cucrema KoHcynbstaHTMntoc: Poccuiickoe 3akoHoaatenscTso (Bepcus Mpod)
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Mpuka3 MunTpyaa Poccum ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHUm Mopsiaka oCyLLECTBNEHUS MOHUTOPWHIA coLmanbHOro o6enyxuBaHus rpaxaaH B cyobektax Poccuiickorn ®efepauum, a Taike opM JOKYMEHTOB, HEOGXOANMBIX Anst
OCYLLECTBIIEHNS Takoro MoHUTopuHra" (3apernctpuposaHo B MuHiocte Poccumn 22.10.2014 N 34397)

Hann4yne Hat
CeMb!

Npu3HaHoO
Hy>xaatoLy
nmucs
(4enoBek)

jons ot

obwen
YMCNEHHOC

™ (%)

Npu3HaHo
Hy>XOatoLL
nmucs
(4enoBek)

nons ot
obLwen
YNCNEHH
ocTu (%)

npu3HaH
o]
Hy>KOato
LMMMCS
(yenoBek

)

nons ot
obLwen
YNCNEHH
ocTu (%)

npu3HaH
o]
Hy>KOato
LMMMCS
(yenoBek

)

oons ot
obwen
yucreH
HOCTU
(%)

NPU3HaHo | |
Hy>XnatoL

nmmucsa |-
(4enoBek)

1

8

10

11

12

opraHusauum
coumanbHoro
obcnyxumBaHus,
Haxoasuinecs B
BeeHUn
cybbekTa
Poccunckon
denepaummn

KOMMepyeckue
opraHusaumm
counanbHoro

obcnyxmBaHust

HeKoOMMep4YecKn
€ opraHusaumm
coumarnbHoro
obcnyxumBaHus,
N3 HUX:

coumarnsHo
OPUEHTMPOBAHH
ble
opraHusaumm
counanbHoro
obcnyxmBaHust

UHOMBMAOYyanbH
ble

[ata nevatu: 08.04.2019
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Mpuka3 MunTpyaa Poccum ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHUm Mopsiaka oCyLLECTBNEHUS MOHUTOPWHIA coLmanbHOro o6enyxuBaHus rpaxaaH B cyobektax Poccuiickorn ®efepauum, a Taike opM JOKYMEHTOB, HEOGXOANMBIX Anst
OCYLLECTBIIEHNS Takoro MoHUTopuHra" (3apernctpuposaHo B MuHiocte Poccumn 22.10.2014 N 34397)

cvnus B
1018 OT | MPM3HaHO | AoNA OT | NpU3HaHo | AONSA OT | NpM3HaH | AOMSA OT | YucneH | gons ot
obwen | Hyxgawow, | obwen |Hyxgaww | oblen o} obuen HOCTb obuen
INCMIEHH | WMWCSI | YUCINEHH | MMUCS | YACMEHH | HyXXOato | YNCNEHHO | (YenOoB | YUCMEHHO

octn | (4enosek) | octun (%) | (4enoBek) | octu (%) | wummca | ctum (%) €K) ctn (%)

(%) (yenoBe

K)
13 14 15 16 17 18 19 20 21

[ata nevatu: 08.04.2019

Cucrema KoHcynbstaHTMntoc: Poccuiickoe 3akoHoaatenscTso (Bepcus Mpod)

TNver 12(1)



Mpuka3 MunTpyaa Poccum ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHUm Mopsiaka oCyLLECTBNEHUS MOHUTOPWHIA coLmanbHOro o6enyxuBaHus rpaxaaH B cyobektax Poccuiickorn ®efepauum, a Taike opM JOKYMEHTOB, HEOGXOANMBIX Anst
OCYLLECTBIIEHNS Takoro MoHUTopuHra" (3apernctpuposaHo B MuHiocte Poccumn 22.10.2014 N 34397)

npeanpuHumaTt
enu

NToro

PykoBomuTesib YIIOJHOMOUEHHOTO OopTraHa

(nomnuce) (pacumdppoBka HOANMCH)

VICTIOJIHUTEJIb

(o110) (xoHTaKTHEDT TesehoH) MIT

[ara neyaru: 08.04.2019 Cucrema KoHcynbstaHTMntoc: Poccuiickoe 3akoHoaatenscTso (Bepcus Mpod) INver 13



Mpuka3 MunTpyaa Poccum ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHUm Mopsiaka oCyLLECTBNEHUS MOHUTOPWHIA coLmanbHOro o6enyxuBaHus rpaxaaH B cyobektax Poccuiickorn ®efepauum, a Taike opM JOKYMEHTOB, HEOGXOANMBIX Anst
OCYLLECTBIIEHNS Takoro MoHUTopuHra" (3apernctpuposaHo B MuHiocte Poccumn 22.10.2014 N 34397)

[ara neyaru: 08.04.2019 Cucrema KoHcynbstaHTMntoc: Poccuiickoe 3akoHoaatenscTso (Bepcus Mpod) TNver 13(1)



Mpuka3 MunTpyaa Poccum ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHUm Mopsiaka oCyLLECTBNEHUS MOHUTOPWHIA coLmanbHOro o6enyxuBaHus rpaxaaH B cyobektax Poccuiickorn ®efepauum, a Taike opM JOKYMEHTOB, HEOGXOANMBIX Anst
OCYLLECTBIIEHNS Takoro MoHUTopuHra" (3apernctpuposaHo B MuHiocte Poccumn 22.10.2014 N 34397)

ChMCOK M3MEHSIIOLLMX [OKYMEHTOB
(B pen. Mpukasza MuHTpyana Poccnm ot 16.11.2017 N 783H)

CeemeHusa o npenoCTaBJIEHMM COLMAaJIbHBEIX YCIIyT

3a

nonyronve 20 roma

(nanMeHOBaHME YNOJHOMOYEHHOTO OpraHa CyObeKTa
Poccutickoi demepalmn)

MpunoxeHne N 6

K npukady MuHmncTepcTea Tpyaa
N coumanbHONn 3alunThl
Poccunckon denepaunmn

OT 18 ceHTabpsa 2014 r. N 651H

dopma

llpencraBigeTCda: OOMH pas B nojgyromve, no 15 umcrma mecana, crenyomero 3a
OTUEe THBEIM
N | HaumeHoBaHu | Obuwee| Obuwee | Obwee | Obiee KonunyecTBo coumarnbHbIX YCNyr, okasbiBaeMblX MOCTaBLUMKAMK coLmarnbHbIX YCITyr, U3 Yl
n/n € B1aoB Konuye | KONM4YecTB | KONMYec | konNn4yecTs (MnaTHbIX) coumnanbHbIX YCITyr B COOTBETCTBMM CO C
couuanbHbIX CTBO o TBO o

ycnyr couman | coumaneH | ycTaHOB | oka3biBae opraHusaumm coumnanbHOro KOMMep4YecKMe opraHnsaumm HEeKoMI
bHbIX | bIX YCNyr | NEeHHbIX MbIX obcnyxnBaHus, HaxoasiLmnecs B coumarnbHoro obcnyxmnBaHus couuan
ycnyr, | u34ducna | gononH | 4ONONHUT BeAeHun cybbekta Poccumnckon NCKr
BKMIOM | BKMIOYEHH | UTenbH | enbHbix | Pegepaumm u (Mnmv) MyHULMNANBLHOTO OpUeHTUp

€HHbIX bIX B bIX (nnaTHbIX) obpasoBaHus

B nepeveHb | (NnaTHbI | coumanbH

nepeyve | couymarnbH X) bIX yCryr coumanbHble [OMNONHUTENbHbIE coumanbHble [OMNONHUTENbHbIE couman
Hb bIX yCRyr | coumanb| M3 4yucna ycnyru, (nnaTHble) ycnyru, (nnaTHble) ycny!
couman| cybbekta HbIX ycTaHoBM | BKIOYEHHbIE B coumarnbHble BKIIOYEHHbIE B couunanbHble BKIIOYEH
bHbIX | Poccuick | ycnyr B | eHHbIX B nepeyeHb yCIyru, nepeYyeHb yCIyru, nepeuy
ycnyr on COOTBET | COOTBETCT coumanbHbIX YCTaHOBJIEHHbIE B coumanbHbIX YCTaHOBJIEHHbIE B couman
cybbek | Pegepaumn| ctBUM BUW CO ycnyr cy6bekta | COOTBETCTBMM CO | YyCnyr cyObekTta | COOTBETCTBMM CO | YycCnyr cyt

[ata nevatu: 08.04.2019

Cucrema KoHcynbstaHTMntoc: Poccuiickoe 3akoHoaatenscTso (Bepcus Mpod)

Iver 14



Mpuka3 MunTpyaa Poccum ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHUm Mopsiaka oCyLLECTBNEHUS MOHUTOPWHIA coLmanbHOro o6enyxuBaHus rpaxaaH B cyobektax Poccuiickorn ®efepauum, a Taike opM JOKYMEHTOB, HEOGXOANMBIX Anst
OCYLLECTBIIEHNS Takoro MoHUTopuHra" (3apernctpuposaHo B MuHiocte Poccumn 22.10.2014 N 34397)

1CJ1a BKITHOYEHHbIX B NepeYvYeHb counalbHbIX YCnyr Cy6'beKTa Poccuiickon d)e,u,epau,mw, N OONOJTHUTENbHbIX

TaTben 11 PegepanbHoro 3akoHa ot 28.12.2013 N 442-03 (eanHuL)

AepyecKkne opraHmsaumn
bHOIo OGCJ'Iy)KVIBaHVIFI, 3a

HEeKOMMepYecKkne counarnbHO
OpUEeHTNpPOBaHHbIE OpraHn3aunmn

nHounBmayarnbHble npeanpnHuMmaTtenu,
npepnocrtasndoume coumnarbHble

1Ilo4eHeM coumnansbHo coumansHoro obcnyxmnsaHus ycnyru
I0BaHHbIX HEKOMMEPYECKMX

opraHuMsauumn
bHble OOMONHUTENbHbIE coumnanbHble OOMONHUTENbHbIE coumnanbHble OOMOSNHUTENbHbIE
r, (nnaTHbIE) ycnyru, (nnaTHbIE) ycnyru, (nnaTHble)
IHble B coumarnbHble BKIIOYEHHbIE B coumarnbHble BKIIOYEHHbIE B coumarnbHble
eHb ycnyru, nepeveHb ycnyru, nepeveHb ycnyru,
bHbIX YCTaHOBIEHHbIE B coumanbHbIX YyCTaHOBIEHHbIE B coumanbHbIX YyCTaHOBIEHHbIE B
ybekta | cooTBeTCTBMM CO | ycnyr cybbekta | cOOTBETCTBWMM CO | ycrnyr cybbekta | COOTBETCTBUM CO

[ata nevatu: 08.04.2019

Cucrema KoHcynbstaHTMntoc: Poccuiickoe 3akoHoaatenscTso (Bepcus Mpod)
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Mpuka3 MunTpyaa Poccum ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHUm Mopsiaka oCyLLECTBNEHUS MOHUTOPWHIA coLmanbHOro o6enyxuBaHus rpaxaaH B cyobektax Poccuiickorn ®efepauum, a Taike opM JOKYMEHTOB, HEOGXOANMBIX Anst
OCYLLECTBIIEHNS Takoro MoHUTopuHra" (3apernctpuposaHo B MuHiocte Poccumn 22.10.2014 N 34397)

Ta U, co crtaTtben Poccuimckon ctatben 11 Poccuinckon ctatben 11 Poccun
Poccwuii | okasbiBae | ctaTbemn 11 depepaumm depepanbHoOro depepaumm depepanbHoOro depep:
cKown MbIX 11 ®epepanb (eavHunu) 3aKoHa oT (eanHuu) 3aKoHa oT (eanH
degep | noctaBwu | Peaepa HOro 28.12.2013 N 28.12.2013 N
auum Kammu INbHOro | 3akoHa oT 442-d3 442-93
(eauHu | coumanbH | 3akoHa | 28.12.201
) bIX ycnyr oT 3N Konuyec | gons oT | Konuyec | gons oT | Konuyec | gons oT | Konuyec | gons ot | Konuyec |,
(eanHnu) (28.12.20| 442-93 TBO obLero TBO obuero TBO obLero TBO obLero TBO |
13 N (egmHunL) Konn4yec Konndec Konn4yec Konun4yec b
442-93 TBa TBa TBa TBa
(eguHuy,
)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

1. |CoumnanbHo-6
bITOBbIE

2. | CoumnanbHoO-Mm
eNLNHCKNe

MNXonorn4yeckun
e

3. | CoumanbHo-nc

parornyeckue

4. |CouunanbHo-ne

yAoBble

5. | CoumanbHo-Tp

aBoBble

6. | CoumanbHo-np

7. |Ycnyrms
Lensax
NOBbILLEHNS

Horo
noTeHumana
nonyyarenemn

KOMMYHUKaTUB

[ata nevatu: 08.04.2019

Cucrema KoHcynbstaHTMntoc: Poccuiickoe 3akoHoaatenscTso (Bepcus Mpod)

Iver 15



Mpuka3 MunTpyaa Poccum ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHUm Mopsiaka oCyLLECTBNEHUS MOHUTOPWHIA coLmanbHOro o6enyxuBaHus rpaxaaH B cyobektax Poccuiickorn ®efepauum, a Taike opM JOKYMEHTOB, HEOGXOANMBIX Anst
OCYLLECTBIIEHNS Takoro MoHUTopuHra" (3apernctpuposaHo B MuHiocte Poccumn 22.10.2014 N 34397)

ICKOM cratben 11 Poccuiickon ctatben 11 Poccuinckon ctatben 11
aumm depepanbHoro denepaumn depepanbHoro degepaummn denepanbHoro
nu) 3aKkoHa ot 28 (eanHuu) 3aKkoHa oT (eanHuu) 3aKoHa oT
12.2013 N 28.12.2013 N 28.12.2013 N
442-93 (eguHnL) 442-d3 442-93
nons oT | konuyec | Aons oT | konuyec | Aons oT | konuyec | Aons oT | konuyec | Aons oT | konuyec | Aons oT
obLero TBO obLero TBO obLero TBO obLero TBO obLero TBO obuwero
onun4yec Konuyec Konuyec Konuyec Konuyec Konuyec
TBa TBa TBa TBa TBa TBa
16 17 18 19 20 21 22 23 24 25 26

[ata nevatu: 08.04.2019

Cucrema KoHcynbstaHTMntoc: Poccuiickoe 3akoHoaatenscTso (Bepcus Mpod)

TNver 15(1)



Mpuka3 MunTpyaa Poccum ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHUm Mopsiaka oCyLLECTBNEHUS MOHUTOPWHIA coLmanbHOro o6enyxuBaHus rpaxaaH B cyobektax Poccuiickorn ®efepauum, a Taike opM JOKYMEHTOB, HEOGXOANMBIX Anst
OCYLLECTBIIEHNS Takoro MoHUTopuHra" (3apernctpuposaHo B MuHiocte Poccumn 22.10.2014 N 34397)

coumanbHbIX
ycnyr

8 | Cpou4Hble
ycnyrm

Bcero:

PykoBOIMTEJIb YIOJIHOMOUEHHOT'O OpI'aHa

(nonnuce) (pacumbposBka nommmucu)

VICTIOJIHUTEJIb

(o110) (xoHTaKTHEDT TesehoH)

[ara neyaru: 08.04.2019 Cucrema KoHcynbstaHTMntoc: Poccuiickoe 3akoHoaatenscTso (Bepcus Mpod) INvcr 16



Mpuka3 MunTpyaa Poccum ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHUm Mopsiaka oCyLLECTBNEHUS MOHUTOPWHIA coLmanbHOro o6enyxuBaHus rpaxaaH B cyobektax Poccuiickorn ®efepauum, a Taike opM JOKYMEHTOB, HEOGXOANMBIX Anst
OCYLLECTBIIEHNS Takoro MoHUTopuHra" (3apernctpuposaHo B MuHiocte Poccumn 22.10.2014 N 34397)

[ara neyaru: 08.04.2019 Cucrema KoHcynbstaHTMntoc: Poccuiickoe 3akoHoaatenscTso (Bepcus Mpod) TNver 16(1)



Mpuka3 MuHTpyaa Poccun ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHnm Mopsiaka ocyLecTBNEeHUS MOHUTOPWHIA coLuanbHOro o6CnyXuBaHus rpaxaaH B cyobekTax

Poccuiickon ®efepauum, a Taioke opM JOKYMEHTOB, HEOGXOAMMBIX NSt OCYLLECTBNEHMSI TaKOro MoOHUTOpUHra" (3aperncTpypoBaHo B MuHiocte Poccun 22.10.2014 N 34397)

MpunoxeHne N 7

K npukasdy MuHuctepcTsa Tpyaa
W coumarbHOM 3aLunThl
Poccunckon ®egepaumm

oT 18 ceHTabpsa 2014 r. N 651H

Cnncok U3MeHsILLMX JOKYMEHTOB
(8 pen. NpwukasoB MuHTpyaa Poccum ot 01.12.2016 N 702H,
o7 16.11.2017 N 783H)

dopma
CeeneHus
O NPEenoCTaBJIEHUM YCJYT, HE OTHOCSWMXCS K COLMAJIbHEIM YyCJIyTaM
(counanbHoe CONpPOBOXICHUE) 3a 20 roma
(HauMeHOBaHME YIOJHOMOUEHHOTO OpraHa cyBBeKTa Poccuiickoi demepaumn)
llpencraBisgeTcda. OOMH pas B nojgyromve, no 15 umcna mecsua, clemyomero 3a
OTUYeTHEIM
N n/n MokasaTtenu YucnenHoc | Jons (%)
b
(4enosek)

1 |lpaxgaHe, KOTOPbIM OKa3aHO COAENCTBUE B NPEAOCTABEHMMN MOMOLLU, He
OTHOCSALLENCS K couuanbHbiM ycryram (coumarnbHoe COMpPOBOXAEHME),
BCEro

B TOM 4ucne:

MeaNLIMHCKOM

NCMXO0NOrM4eckomn

negarornyeckon

topran4veckom

coumanbHOn

MHOM nomowm (ykasaTb HAMMEHOBaHWE NMOMOLLIN)

PyKOBOOUTEJIb YIOJIHOMOYEHHOTO OpTaHa

(nomnuce) (pacumppoBra MOIMUCH)

VicnoslHUTEe b

(omro0) (xoHuTakTHLT TesedoH) MII

[ata neyatu: 08.04.2019 Cucrema KoHeynetaHTlntoc: Poccuiickoe 3akoHogaTenscteo (Bepcus MNMpod)

Tver 17



Mpuka3 MuHTpyaa Poccun ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHnm Mopsiaka ocyLecTBNEeHUS MOHUTOPWHIA coLuanbHOro o6CnyXuBaHus rpaxaaH B cyobekTax
Poccuiickon ®efepauum, a Taioke opM JOKYMEHTOB, HEOGXOAMMBIX NSt OCYLLECTBNEHMSI TaKOro MoOHUTOpUHra" (3aperncTpypoBaHo B MuHiocte Poccun 22.10.2014 N 34397)

MpunoxexHne N 8

K npuvkady MuHucTepcTBa Tpyaa
1 coLmnanbHON 3aLuThI
Poccuiickon ®egepaunn

oT 18 ceHTabpa 2014 r. N 651H

Cnncok N3MeHsIIoLLMX JOKYMEHTOB
(BBeageHo lMpukazom MuHTpyaa Poccum ot 01.12.2016 N 702H)

dopma

CeBeneHusa
00 YyCJOBMAX MNPeloCTaBJIEHMS COLMAaJIbHBIX YCJIYyID MHBaJMIaM,
ydY4acTHMKAaM, BeTepaHaM Benukoy OTeueCTBEHHOM BOMHH,
3a 20__ rogm

(#auMeHOBaHME YINIOJHOMOYEHHOTO OpraHa CcyObekTa
Poccuiickot demepalun)

llpencraBiseTrcsa: exeromHo, mno 15 t¢erpana roma, clienyomero 3a OTUYETHBM
TOIOM

[ata neyatu: 08.04.2019 Cucrema KoHeynetaHTlntoc: Poccuiickoe 3akoHogaTenscteo (Bepcus MNMpod) Tner 18



Mpuka3 MunTpyaa Poccum ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHUm Mopsiaka oCyLLECTBNEHUS MOHUTOPWHIA coLmanbHOro o6enyxuBaHus rpaxaaH B cyobektax Poccuiickorn ®efepauum, a Taike opM JOKYMEHTOB, HEOGXOANMBIX Anst
OCYLLECTBIIEHNS Takoro MoHUTopuHra" (3apernctpuposaHo B MuHiocte Poccumn 22.10.2014 N 34397)

N | CybbekT MuBanuabl Benvkon OTeyecTBeHHON BONHbI (BKMOYas YyacTHukm Benukon OTeyecTBEHHOM BOVHbI (BKIOYas BeTtepaHbl Beni
n/n | Poccunck |  GbIBLUMX HECOBEPLLUEHHONETHNX Y3HUKOB KOHLINarepewu, ObIBLUMX HECOBEPLLEHHONETHUX Y3HMKOB KOHLNarepew, UCKIIOYEHNEM Ui
on reTTo U ApYrnx MecT NPUHyaMTENbHOro CoAepXKaHus, reTTo 1 Apyrmx MecCT NPUHYAUTENbHOrO coaepaHus, OrtevecT
depnepaly CO3[aHHbIX halMCTaMmn N UX COH3HUKaMn B nepunos CO34aHHbIX halMcTaMmm 1 UX COK3HUKaMu B Nepmnos
um BTopow MnpoBoK BOWHbI, UMEOLLUX rpynny BTopoi MUpoBOI BOMHbI, HE UMEIOLLUX rpynny
WHBaNMAHOCTK) (Yen.) <*> WHBaNMAHOCTK) (Yen.) <*>
cTauuoHapHasi | morycTtaumoHapHa dopma CcTaumoHapHas |nonycTtauMoHapHa dopma cTaumMoHapHas |r
dopma s cbopma couunanbHoro dopma s cbopma couunanbHoro dopma
coumanbHoro coumaneHoro | o6cnyXnBaHusa Ha coumanbHoro coumaneHoro | o6cnyXmnBaHusa Ha coumanbHoro
obcnyxnBaHus obcnyXmBaHus aomy obcnyXmBaHus o6cnyXmBaHus aomy obcnyxmBaHus
obuwa N3 HUX obwa| wusHmx |obwa| wun3HMx |obwa| M3HUMX |obwa| u3HMx |obwa| wmM3HUMX |obwa| u3HUX |«
s A A A A A A
yucne |6ecn| 3a |umcne| bec| 3a |umcne|Bec| 3a |umcne|bec| 3a |umcne|bec| 3a |uucne| bec| 3a [umcne|bec| 3za |-
HHOCT | naTH [ NnaT | HHOCT | NNa | NnaT | HHOCT | Nna | NnaT | HHOCT | MNa | NnaT | HHOCT | Nna [ nnaT [ HHoCT | MNa | NnaT | HHOCT | Nna | nnar |+
b 0 |yMa b THO | y/va b THO | y/va b THO | y/va b THO | y/va b THO | y/ya b THO | y/ya
nonyy CTUY | nonyy CTUY | nonyy CTUY | nonyy CTUY | nonyy CTUY | nonyy CTUY | nonyy cTvd r
atene Hyl0 | aTene Hyl0 | aTene Hyl0 | aTene Hyl0 | aTene Hyl0 | aTene Hylo | aTene HYIO | &
n nnar " nnar " nnar " nnar " nnart " nnart " nnart
couma y |coumna y |coumna y |coumna y |coumna y |couma y |couma y |c
NbHbl NbHbI NbHbI NbHbI NbHbI NbHbI NbHbI ]
X X X X X X X
ycnyr ycnyr ycnyr ycnyr ycnyr ycnyr ycnyr )
1 2 3 4 5 6 7 8 9 10 | 11 12 13 | 14 15 16 | 17 18 19 | 20 21 22 | 23
Bcero

<*> [Ilpu mopcueTe YUMTHIBATH [OJIyUATEJS COLMAJIbHEX YCJYyTD OIMH pas.

PykoBOoIMTEJIb YIOJIHOMOUYEHHOT'O OpI'aHa

(nonnuce) (pacumbpoBka nommnmucu)

VICTIOJIHUTEJIb

(o110) (xoHTaKTHEDT TesehoH) MIT

[ata nevatu: 08.04.2019

Cucrema KoHcynbstaHTMntoc: Poccuiickoe 3akoHoaatenscTso (Bepcus Mpod)

Iver 19



Mpuka3 MunTpyaa Poccum ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHUm Mopsiaka oCyLLECTBNEHUS MOHUTOPWHIA coLmanbHOro o6enyxuBaHus rpaxaaH B cyobektax Poccuiickorn ®efepauum, a Taike opM JOKYMEHTOB, HEOGXOANMBIX Anst
OCYLLECTBIIEHNS Takoro MoHUTopuHra" (3apernctpuposaHo B MuHiocte Poccumn 22.10.2014 N 34397)

nkor OTeyecTBeHHOM BOWHbI (3a
4BanuaoBs u y4actHukos Benuvkon
BEHHOWN BOWMHbI) (Yer.) <*>

lonycTauMoHapHa dopma

51 joopma couunanbHoro
couunanbHoro obcnyxuBaHus Ha
obcnyxmBaHust aomy
owa| wuaHux |obwa| wu3HUX
A A
imcne| 6ec| 3a |umcne| Bec| 3a
{HOCT | Nna | nnaT | HHocT | Nna | nnat
b THO | y/ya b THO | y/va
10ny4y CTUY | nonyy cTnY
iTene Hyl0 | aTene Hyt0
" nnaTt " nnaTt
oumna y |couna y
MbHbI NbHbI

X X
ycnyr ycnyr
24 25 | 26 27 28 | 29

[ata nevatu: 08.04.2019

Cucrema KoHcynbstaHTMntoc: Poccuiickoe 3akoHoaatenscTso (Bepcus Mpod)

TNver 19(1)



Mpuka3 MunTpyaa Poccum ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHUm Mopsiaka oCyLLECTBNEHUS MOHUTOPWHIA coLmanbHOro o6enyxuBaHus rpaxaaH B cyobektax Poccuiickorn ®efepauum, a Taike opM JOKYMEHTOB, HEOGXOANMBIX Anst

OCYLLECTBIIEHNS Takoro MoHUTopuHra" (3apernctpuposaHo B MuHiocte Poccumn 22.10.2014 N 34397)

CnnCoK U3MEHSIIOLLIMX JOKYMEHTOB
(eBeneHo Mpukazom MuHTpyaa Poccum ot 01.12.2016 N 702H)

CeeneHusda
O ¢mHaHCOBOM OOecCHedeHuM NpeloCTaBJIEHMA I'paxiaHaM
coumasibHOTO obcnyxmueanmua 3a 20 Tox

(HavMeHOBaHME YMIOJHOMOUEHHOTO OpTraHa CyBbekTa
Poccurickolt depmepauymn)

MpunoxeHne N 9

K npukady MuHmncTepcTea Tpyaa
N coumanbHONn 3alunThl
Poccunckon denepaunmn

OT 18 ceHTabpsa 2014 r. N 651H

llpencraBiageTCcsa. exeromHo, no 15 dempans roma, ciemyomero 3a OTUYETHHM
I"OOOoM
N | CybbekT CrauunoHapHasa dopma MonycTtaumoHapHas dopma dopma npegocTaBneHns coumnanbHbIX
n/n | Poccuiick | npepocTtaBneHust coumanbHbIX yenyr | npegoctaBneHus coumanbHbIX YCnyr yCnyr Ha oMy
on
depepau obbem obbem cpeacTs, obbem obbem cpeacTs, obbem obbem cpeacTs,
nun cpencTs, ynnayeHHbIX cpencTs, ynnayeHHbIX cpeacrTs, yRnavyeHHbIX
npeaycMOTPEH rpaxgaHamu B npeaycMOTPEH rpaxgaHamu B npeaycMOTPEH rpaxgaHamu B
HbIX B OTYETHOM Mepuoae B HbIX B OTYETHOM Mepuoae B HbIX B OTYETHOM Mepuoae B
OTYETHOM COOTBETCTBUM C OTYETHOM COOTBETCTBUM C OTYETHOM COOTBETCTBUM C
nepuoge, B denepanbHbIM nepuoge, B denepanbHbIM nepuoge, B denepanbHbIM
OrooxeTte 3aKOHOM OT 28 OrooxeTte 3aKOHOM OT 28 OroaxeTte 3aKOHOM OT 28
cybbekTa nekabps 2013 r. N cybbekTa nekabps 2013 r. N cybbekTa nekabps 2013 r. N
Poccuiickon | 442-03 "O6 ocHoBax | Poccuiickon | 442-®3 "O6 ocHoBax | Poccuiickon | 442-®3 "O6 ocHoBax
depepaumm Ha coumanbHoro depepaumm Ha coumanbHoro depepaumm Ha coumanbHoro

dopma
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Mpuka3 MunTpyaa Poccum ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHUm Mopsiaka oCyLLECTBNEHUS MOHUTOPWHIA coLmanbHOro o6enyxuBaHus rpaxaaH B cyobektax Poccuiickorn ®efepauum, a Taike opM JOKYMEHTOB, HEOGXOANMBIX Anst
OCYLLECTBIIEHNS Takoro MoHUTopuHra" (3apernctpuposaHo B MuHiocte Poccumn 22.10.2014 N 34397)

coumanbHoe obcnyxmBaHus coumanbHoe obcnyxmBaHus counanbHoe obcnyxmBaHus
obcnyxuBaHue rpaxxgaH B obcnyxuBaHue rpaxxgaH B obcnyxuBaHune rpaxxgaH B
rpaxgaH (Tbic. Poccuiickon rpaxgaH (Tbic. Poccuiickon rpaxagaH (Tbic. Poccuiickon
py6.) degepaumn” 3a py6.) degepaumn” 3a py6.) degepaumn” 3a
npegocTaBrneHne npegocTaBrneHne npegocTaBrneHne
coumanbHbIX ycryr coumanbHbIX ycryr coumanbHbIX ycryr
(TeiC. py6.) (TeiC. py6.) (TeiC. py6.)
1 2 3 4 5 6 7 8
Bcero:
PyKOBOJIM'I‘e.Hb YIIOJIHOMOYEHHOT'O OpTIaHa
(nonnuce) (pacumdpporka momnmUcu)

VICTIOJIHUTEJIb

(o110)

CeemeHus 00 MHOOPMALMOHHOM OTKPEITOCTHU

(xoHTaKTHEI TesedoH)

MIT

CnMCOK N3MEHSAIOLLMX [OKYMEHTOB
(eBeneHo Mpukazom MuHTpyana Poccum ot 16.11.2017 N 783H)

IOCTaBIUIMKOB COLMAaJIbHEX yciayr za 20 ron

(HauMeHOBaHME YIOJIHOMOUEHHOTO OpTraHa cybBbeKTa Poccuiickoi ®emepanyn)

Mpunoxexne N 10

K npukady MuHucTepcTBa Tpyaa
1 coumarnbHON 3aWwuThbl
Poccunckon depepaunmn

oT 18 ceHTAbps 2014 r. N 651H

dopma

[ata nevatu: 08.04.2019
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Mpuka3 MunTpyaa Poccum ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHUm Mopsiaka oCyLLECTBNEHUS MOHUTOPWHIA coLmanbHOro o6enyxuBaHus rpaxaaH B cyobektax Poccuiickorn ®efepauum, a Taike opM JOKYMEHTOB, HEOGXOANMBIX Anst
OCYLLECTBIIEHNS Takoro MoHUTopuHra" (3apernctpuposaHo B MuHiocte Poccumn 22.10.2014 N 34397)

llpencraBiageTcsa: exeronHo, mo 15 tdespana rToma, crienyomero 3a OTUETHBIM TOIOM

N n/n MocTaBLukm Obuwee KonunuyecTBo NocTaBLUMKOB couMnanbHbIX YCNyr, pasMecTUBLUMX Ha orumanbsHOM
coumaneHbIX YCNyr | konunyec | cante B MHPOPMaLMOHHO-TENEKOMMYHUKaUMOHHON ceTu "MIHTepHeT" nHdhopmauuio o:
TBO
nocras dopme MaTepuanbHO-TEXHUYECKOM Konuyectee Hanu4um
LMKOB | coumansHor | obecneyeHnn npegoctaBneHus | cBo6OAHbBIX MECT Ana | NULEH3UI Ha
coumanb o] coumaneHbIX yenyr (Hanuuve | npyema nonyvaTtenemn | ocyLecTBrieH
HblX |obcnyxuBaH | 0BopyaoBaHHbIX NOMELLEHUA | couunanbHbIX YCyr no ne
ycnyr ns, Buaax Ons npegocTaBneHnst dopMam coumnanbHOro | AeaTenbHOCTU
couunanbHbl coumanbHbIX YCIyr, B TOM obcnyxnBaHus, ,
X YCIyr, yncne 6ubnmoTek, 06 bEKTOB dmHaHCcMpyembIX 3a | mognexallen
nopsigke un cnopTa, HanMune cpeacTs cyeT OHMKETHbIX nuueH3npoBa
YCIOBUSAX UX 00yyeHus 1 BoCNUTaHwus, accuUrHoBaHum HUIO B
npegocTtaen YCINOBUS MUTAHWA U 6rooxeToB CyOBHEKTOB | COOTBETCTBUM
€Hus, O obecneyeHne oxpaHbl Poccuickon c
Tapudax Ha 310pOBbsI NonyyaTenemn depepaunn, a Takke | 3akoHogaTenb
coumanbeHbl | coumanbHbIX YCnyr, 4OCTYN K onnaynBaeMbix B CTBOM
eycnyrn | MHPOPMAaLMOHHBIM CMCTEMaM B COOTBETCTBUN C Poccuiickon
cchepe coumanbHoro gorosopamu 3a cyeT | depepaumm
obcnyxmBaHus n cpeacTB (hmandecknx
MHOPMALNOHHO-TENEKOMMYHM nvy n (unn)
KaumoHHom ceTn "UHTepHeT") OPUANYECKMX NNLY
1 2 3 4 5 6 7
1 |OpraHusaumu
coumansHoro
obcnyxuBaHus,
HaxogsLwmecs B
BeAeHUM CyObeKTa
Poccuiickon
degepaumm nnu
MYHULMNANbHOro
obpasoBaHus
2 | Kommepueckne
opraHu3sauumu
coumanbHoro
obcnyxmnBaHus

[ata nevatu: 08.04.2019
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Mpuka3 MunTpyaa Poccum ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHUm Mopsiaka oCyLLECTBNEHUS MOHUTOPWHIA coLmanbHOro o6enyxuBaHus rpaxaaH B cyobektax Poccuiickorn ®efepauum, a Taike opM JOKYMEHTOB, HEOGXOANMBIX Anst
OCYLLECTBIIEHNS Takoro MoHUTopuHra" (3apernctpuposaHo B MuHiocte Poccumn 22.10.2014 N 34397)

3 | Hekommepueckune
opraHu3sauumu
coumanbHoro
obcnyxrBaHusa (3a
UCKIMOYeHVEM
coumansHo
OPUEHTMPOBAHHbIX
HEKOMMEPYECKNX
opraHuMsauun
coumanbHoro
obcnyxvBaHns)

4 | CouuanbHo
OPUEHTUPOBAHHbLIE
HekoMMep4eckme
opraHusauum
coumanbHoro
obcnyxmBaHus

5 | HguBuayanbHbie
npegnpuHMMmaTenu

Bcero:

PykoBOoIMUTeJIb YIOJIHOMOUEHHOT'O OpIr'aHa

(nonnuce) (pacumbposka nommmucu)

VcnoJyiHUTeJlb -
(o110) (xoHTaKTHEDT TesehoH)
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Mpuka3 MunTpyaa Poccum ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHUm Mopsiaka oCyLLECTBNEHUS MOHUTOPWHIA coLmanbHOro o6enyxuBaHus rpaxaaH B cyobektax Poccuiickorn ®efepauum, a Taike opM JOKYMEHTOB, HEOGXOANMBIX Anst
OCYLLECTBIIEHNS Takoro MoHUTopuHra" (3apernctpuposaHo B MuHiocte Poccumn 22.10.2014 N 34397)

Cnncok N3MeHsILLMX JOKYMEHTOB
(sBepeHo Mpukazom MuHTpyaa Poccum ot 16.11.2017 N 783H)

CBeneHusa O IepedHe U oOBeMax COUMAJIbHEX YCJyT,

npengocTaBJIdAEMEBIX IIOCTaBUMKaMM COLMAJIBHEIX YCJIYyI' M3 YMCJIa COLMaJIbHO

OPMEHTUPOBAHHEIX HEKOMMEPUYEeCKMUX opraHmsaumii, 3a 20 Ton

(HauMeHOBaHME YMNOJHOMOUEHHOTO OpraHa cyBbeKTa Poccuiickoi demepanyn)

[lpencraBiageTCAa. exeromgHo, mo 15 bespana roma, ciemyoilero 3a OTUETHBIM T'OIO0OM

Mpunoxexne N 11
K npukasy MuHuctepcTtsa Tpyaa

W coumnanbHOM 3aLuThl
Poccuiickon depeparmm
oT 18 ceHTAbps 2014 r. N 651H

dopma

N n/n

HanmeHoBaHue
BWAOB couuanbHbIX

ycnyr

CoumanbHble ycnyru, npegocrtaBndaemMblie B

CoumanbHble ycnyru, npegocTaBnsieMble B

CoumaneHble yc

cTauuoHapHou hopMe coLmanbHOro obcnyxmnBaHms nonycrauMoHapHon hopme coumanbHOro coumanbt
obcnyxmBaHus
obLee obLee obLee Obuee obLee obLee obLee O6uee obLee of
yncno KonmMyecTB yncno KOnM4ecTBO yncno KOnu4ecTB yncno KONMYecTBO yncno Kon
rpaxgaH, o] rpaxgaH, | yCTaHOBMEeH | rpaxgaH, o} rpaxgaH, | yCTaHOBMEH | rpaxaaH,
nony4meLl | couumanbH | NOAy4YMBLUN HbIX nonyyYmBLl | coumaneH | nony4meLIN HbIX nony4meLl | cou
nx bIX ycnyr X pononHuten nx bIX yCnyr X gononHuten nx bIX
couvanbH | BKIKOYEHH | JononHuTen bHbIX coumarnbeH | BKIOYEHH | gononHuten bHbIX couvaneH | BKn
ble ycnyru bIX B bHblE (nnatHbIX) | blE ycnyrm bIX B bHblE (nnaTtHbIX) | blE yCnyrn E
BKIMIOYEHH | mepedeHb | (MnaTHble) | coumanbHbIX | BKIKOYEHH | nepeveHb | (nnaTHble) | coumanbHbIX | BKNKOYEHH | Nef
ble B coumaneH | coumarnbHbl ycnyr B ble B coumaneH | coumanbHbl ycnyr B ble B cou
nepedeHb | bIX yCIyr | e ycnyrm B | COOTBETCTBUM | MepeyeHb | bIX yCcryr | e ycrnyru B | COOTBETCTBM | MepeyveHb | bIX
counaneH | cybbekta | COOTBETCTB | M CO cTaTbel | coumanbH | cybbekTa | COOTBETCTB | U co cTaTben | coumnanbH | cyt
bIX ycnyr | Poccuincko un co 11 bIX ycnyr | Poccuincko umn co 11 bIX ycnyr | Poc
cybbekTa n ctatben 11 | PegepanbHo | cybbekTa n crtatben 11 | PegepanbHo | cybbekTa
Poccuincko | Pepepaum | PenepansH | ro 3akoHa ot | Poccuiicko | depepaum | egepansH | ro 3akoHa oT | Poccuicko | def
n n, oro 3akoHa | 28.12.2013 n ", oro 3akoHa | 28.12.2013 n
denepaum | okasaHHbIX oT N 442-®3, | ®enepaum | okaszaHHbIX oT N 442-03, | depepaum | oka:
n3a rpaxgaHam | 28.12.2013 | okasaHHbIX M 3a rpaxxgaHam | 28.12.2013 | okasaHHbIX n3a rpax

[ata nevatu: 08.04.2019
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Mpuka3 MunTpyaa Poccum ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHUm Mopsiaka oCyLLECTBNEHUS MOHUTOPWHIA coLmanbHOro o6enyxuBaHus rpaxaaH B cyobektax Poccuiickorn ®efepauum, a Taike opM JOKYMEHTOB, HEOGXOANMBIX Anst
OCYLLECTBIIEHNS Takoro MoHUTopuHra" (3apernctpuposaHo B MuHiocte Poccumn 22.10.2014 N 34397)

:Nyru, NnpegocTasnsiemble B oopme
i0ro o6CnyxmMBaHMs Ha Jomy

Jwee
nyecTs
o
\ManbH
ycnyr
HOYEHH
JIX B
)eyeHb
\ManbH
ycnyr
ybekTa
CUINCKO
"
lepaum
",
3aHHbIX
KaaHam

obLee
yucno
rpaxxgaH,
nosny4mBLLN
X
[OnonHUTEnN
bHble
(nnaTHbIE)
coumanbHbl
€ ycnyru B
COOTBETCTB
nn co
ctatben 11
denepaneH
Oro 3akoHa
oT
28.12.2013

Obuee
KONMnMYecTBo
YCTaHOBIEH

HbIX
gononHuten
bHbIX
(nnaTHbIX)
coumanbHbIX

ycnyr B
COOTBETCTBU
M CO cTaTben

11
denepansHoO
ro 3akoHa oT

28.12.2013
N 442-03,
OKa3aHHbIX

[ata nevatu: 08.04.2019

Cucrema KoHcynbstaHTMntoc: Poccuiickoe 3akoHoaatenscTso (Bepcus Mpod)

INuer 24(1)



Mpuka3 MunTpyaa Poccum ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHUm Mopsiaka oCyLLECTBNEHUS MOHUTOPWHIA coLmanbHOro o6enyxuBaHus rpaxaaH B cyobektax Poccuiickorn ®efepauum, a Taike opM JOKYMEHTOB, HEOGXOANMBIX Anst
OCYLLECTBIIEHNS Takoro MoHUTopuHra" (3apernctpuposaHo B MuHiocte Poccumn 22.10.2014 N 34397)

OTYETHbIN
nepvoa
(yen.)

3a
OTYETHbIN
nepuoa
(envHuL)

N 442-®3
3a
OTYEeTHbIN
nepuvoa
(ven.)

rpaxkgaHam

3a OTYETHbIN
nepuoa
(eanHny)

OTYETHbIN
nepuwoa
(yen.)

3a
OTYEeTHbIN
nepuvoa
(eanHuy)

N 442-d3
3a
OTYETHbIN
nepuoa
(yen.)

rpakgaHam

3a OTYETHbIN
nepvoa
(ennHuL)

OTYEeTHbIN
nepuoa
(yen.)

oT4
ne
(er

2

5

9

10

11

CounanbHo-bbITOBLIE

CoumarnbHo-mMmeanumH
CKue

CoumanbHo-ncuxonor
nyeckune

CoumanbHo-negaroru
yeckue

CoumansHO-TpyaoBbl
e

COHMaﬂbHO-HpaBOBH
e

Yenyrm B Lensax
NOBbILLEHMS
KOMMYHUKaTUBHOIO
noTeHumana
nonyyatenen

CpouyHble ycnyru

Bcero:

VICTIOJIHUTEJIb

PykoBomuTesib YIIOJHOMOUEHHOTO OopTraHa

(nonnuce)

(o110)

(xoHTakTHE TesedoH)

(pacumubporka nommmcm)
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Mpuka3 MunTpyaa Poccum ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHUm Mopsiaka oCyLLECTBNEHUS MOHUTOPWHIA coLmanbHOro o6enyxuBaHus rpaxaaH B cyobektax Poccuiickorn ®efepauum, a Taike opM JOKYMEHTOB, HEOGXOANMBIX Anst
OCYLLECTBIIEHNS Takoro MoHUTopuHra" (3apernctpuposaHo B MuHiocte Poccumn 22.10.2014 N 34397)

3a N 442-®3 | rpaxgaHam

€THbIN 3a 33 OTYETHbIN

puoa OTYETHbIN nepvoa

MHML) nepuog, (eanHnL)
(ven.)

12 13 14
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Mpuka3 MunTpyaa Poccum ot 18.09.2014 N 651H (pea. ot 30.03.2018) "O6 yTBepxaeHUm Mopsiaka oCyLLECTBNEHUS MOHUTOPWHIA coLmanbHOro o6enyxuBaHus rpaxaaH B cyobektax Poccuiickorn ®efepauum, a Taike opM JOKYMEHTOB, HEOGXOANMBIX Anst
OCYLLECTBIIEHNS Takoro MoHUTopuHra" (3apernctpuposaHo B MuHiocte Poccumn 22.10.2014 N 34397)
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